
Austin Curbside Clothing and Home Recycling 
C/O Great Lakes Recycling, dba Simple Recycling
NR160000006
Date Number of Residences Tonnage Collected Route Mileage Contamination Weights (Lbs) Contamination Items

Month of 1/2017 4,318 48.353 5,192 0 0
Month of 2/2017 2,710 26.0595 5,192 0 0
Month of 3/2017 2,386 22.2465 5,192 0 0
Month of 4/2017 1,579 17.768 5,192 0 0
Month of 5/2017 1,501 17.3725 5,192 0 0
Month of 6/2017 1,357 15.7385 5,192 0 0
Month of 7/2017 1,232 15



Ticket Number Date Created Subject From Help Topic Source Current Status
1717 6/1/2017 17:23 Bag Request Mikisha Hopper Bag Request Email Delivered
1719 6/1/2017 17:30 Bag Request Janna Cavanaugh Bag Request Email Delivered
1721 6/1/2017 21:34 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1722 6/1/2017 21:42 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1723 6/1/2017 21:43 Bag Request Texas Resident Bag Request Phone Delivered
1724 6/2/2017 15:07 Bag Request Rose Heard Bag Request Email Delivered
1725 6/2/2017 15:09 Bag Request Dan Cabaniss Bag Request Email Delivered
1726 6/2/2017 15:11 Bag Request Lani Bag Request Email Delivered
1736 6/2/2017 15:26 Bag Request Ana Irizarry Bag Request Email Delivered
1738 6/2/2017 15:34 Bag Request Johne Doyle Bag Request Email Delivered
1739 6/2/2017 15:41 Missed Pick-Up Libby Adams Missed Pick-Up Email Picked Up
1741 6/2/2017 15:49 Missed Pick-Up Kate Woodage Missed Pick-Up Email Picked Up
1744 6/2/2017 16:28 Bag Request Rachel Atkinson Bag Request Email Delivered
1747 6/2/2017 16:34 Bag Request Khay Loggins Bag Request Email Delivered
1748 6/2/2017 16:35 Missed Pick-Up Nicole Elmer Missed Pick-Up Email Picked Up
1749 6/2/2017 16:36 Bag Request LETHA ALLAN Bag Request Phone Delivered
1750 6/2/2017 16:37 Bag Request Beverly Swanson Bag Request Email Delivered
1751 6/2/2017 16:37 Bag Request HANNAH NGUYEN Bag Request Email Delivered
1752 6/2/2017 16:38 Bag Request Kevin Trybalski Bag Request Email Delivered
1753 6/2/2017 16:40 Bag Request ANJI GREENE Bag Request Email Delivered
1754 6/2/2017 16:40 Bag Request Chip Dart Bag Request Email Delivered
1755 6/2/2017 16:41 Bag Request KEVIN JOHNSTON Bag Request Email Delivered
1756 6/2/2017 16:41 Bag Request Rebecca Aguado Bag Request Email Delivered
1757 6/2/2017 16:42 Bag Request MAHESH KUMARASAMY Bag Request Email Delivered
1758 6/2/2017 16:42 Bag Request Catherine Sweet Bag Request Email Delivered
1759 6/2/2017 16:45 Bag Request SELENA WILLIAMS Bag Request Email Delivered
1760 6/2/2017 16:47 Bag Request Maria Rosalez Bag Request Email Delivered
1761 6/2/2017 16:51 Bag Request Sarah Atlas Bag Request Email Delivered
1762 6/2/2017 16:51 Bag Request EDWARD KUNZINGER Bag Request Email Delivered
1763 6/2/2017 16:52 Bag Request LAURA MOORE Bag Request Email Delivered
1764 6/2/2017 16:52 Bag Request AISHA Bag Request Email Delivered
1765 6/2/2017 16:53 Bag Request James Varan Bag Request Email Delivered
1766 6/2/2017 16:53 Bag Request ANGIE ARMSTRONG Bag Request Email Delivered
1768 6/2/2017 16:56 Bag Request MARIA HERNANDEZ Bag Request Email Delivered
1770 6/2/2017 17:01 Bag Request LILA LEWIS Bag Request Email Delivered
1771 6/2/2017 17:16 Bag Request MARY MC CLAUGHERTY Bag Request Email Delivered
1772 6/2/2017 17:26 Bag Request HEATHER NOE Bag Request Email Delivered
1773 6/2/2017 17:42 Bag Request KRYSTAL LOH Bag Request Email Delivered
1777 6/2/2017 20:48 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1778 6/2/2017 21:22 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1779 6/5/2017 15:39 Bag Request Kristen Ross Napoleon Bag Request Email Delivered
1780 6/5/2017 15:46 Bag Request Lorelei Heydt Bag Request Email Delivered
1781 6/5/2017 15:53 Bag Request Ron Burnett Bag Request Email Delivered
1782 6/5/2017 15:55 Bag Request Vanessa Drummond Bag Request Email Delivered
1783 6/5/2017 15:57 Bag Request MEAGAN LUNDQUIST Bag Request Email Delivered
1784 6/5/2017 15:58 Bag Request Margaret Schlankey Bag Request Email Delivered
1785 6/5/2017 16:00 Bag Request Nucia Lodge Bag Request Email Delivered
1786 6/5/2017 16:07 Bag Request Shiqi Mao Bag Request Email Delivered
1787 6/5/2017 16:09 Bag Request Martin Mead Bag Request Email Delivered
1788 6/5/2017 16:11 Bag Request Maria Caminos Bag Request Email Delivered
1805 6/5/2017 16:54 Bag Request Madeline Enriquez Bag Request Email Delivered
1806 6/5/2017 16:57 Bag Request Melissa Arnett Bag Request Email Delivered
1807 6/5/2017 16:59 Bag Request FRANCESSA RAGILES Bag Request Email Delivered
1813 6/5/2017 17:16 Bag Request Sarah Kaufman Bag Request Email Delivered
1814 6/5/2017 17:19 Bag Request Nina Beachum Bag Request Email Delivered



1816 6/5/2017 17:28 Bag Request Jessica Fajans Bag Request Email Delivered
1817 6/5/2017 17:30 Bag Request Aimee Beveridge Bag Request Email Delivered
1818 6/5/2017 17:34 Bag Request Melanie Greene Bag Request Email Delivered
1819 6/5/2017 17:36 Bag Request Ann Nicholas Bag Request Email Delivered
1820 6/5/2017 17:56 Bag Request John Tongate Bag Request Email Delivered
1821 6/5/2017 17:58 Bag Request SUE COZART Bag Request Email Delivered
1823 6/5/2017 18:06 Bag Request Stephanie Mercure Bag Request Email Delivered
1824 6/5/2017 18:08 Bag Request Greta Gonzales Bag Request Email Delivered
1825 6/5/2017 18:09 Bag Request Fatima Pirani Bag Request Email Delivered
1826 6/5/2017 18:12 Bag Request Deidra McLane Bag Request Email Delivered
1827 6/5/2017 18:15 Bag Request Faith McCrery Bag Request Email Delivered
1828 6/5/2017 18:17 Bag Request ELIZ TAYLOR Bag Request Email Delivered
1829 6/5/2017 18:19 Bag Request Mary McDonald Bag Request Email Delivered
1831 6/5/2017 18:26 Bag Request Rebekah Bag Request Email Delivered
1832 6/5/2017 18:29 Bag Request Sheerin Shafa Bag Request Email Delivered
1833 6/5/2017 18:30 Bag Request Maria Lopez Bag Request Email Delivered
1834 6/5/2017 18:34 Bag Request Mui Hiang Goh Bag Request Email Delivered
1835 6/5/2017 18:38 Bag Request NATHALIE DOLISY Bag Request Email Delivered
1843 6/5/2017 18:50 Bag Request Shelby Carr Bag Request Email Delivered
1849 6/6/2017 14:51 Bag Request RINNY NORED Bag Request Email Delivered
1852 6/6/2017 15:25 Bag Request SHELLEY NIX Bag Request Email Delivered
1853 6/6/2017 15:27 Bag Request BRUCE KLUBER Bag Request Phone Delivered
1854 6/6/2017 15:51 Bag Request SANDRA BAKAYSA Bag Request Email Delivered
1860 6/6/2017 18:10 Bag Request Nancy Oliver Bag Request Email Delivered
1861 6/6/2017 18:13 Missed Pick-Up Barbara Powell Missed Pick-Up Email Picked Up
1862 6/6/2017 18:23 Bag Request Chloe Schienbien Bag Request Email Delivered
1863 6/6/2017 18:25 Bag Request Laurence Fischbach Bag Request Email Delivered
1864 6/6/2017 18:28 Bag Request Kimberly Ryan Bag Request Email Delivered
1865 6/6/2017 18:44 Bag Request Brian Lynch Bag Request Email Delivered
1866 6/6/2017 18:46 Bag Request Anne Musial Bag Request Email Delivered
1867 6/6/2017 18:48 Bag Request Leah Turner Bag Request Email Delivered
1868 6/6/2017 18:52 Bag Request Daisha Davis Bag Request Email Delivered
1869 6/6/2017 18:55 Bag Request Melissa A. Brimer Bag Request Email Delivered
1870 6/6/2017 18:58 Bag Request Kathleen Hattaway Bag Request Email Delivered
1871 6/6/2017 19:00 Bag Request Bob Gifford Bag Request Email Delivered
1872 6/7/2017 14:24 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1875 6/7/2017 16:35 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1879 6/7/2017 18:49 Bag Request Terrence Tyler Bag Request Email Delivered
1884 6/7/2017 19:15 Bag Request Gabriela Garcia- De Avila Bag Request Email Delivered
1885 6/7/2017 19:17 Bag Request Erin Kolecki Bag Request Email Delivered
1893 6/7/2017 19:39 Bag Request Homer Alvarez Bag Request Email Delivered
1894 6/7/2017 19:41 Bag Request Stewart Cochran Bag Request Email Delivered
1895 6/7/2017 19:42 Bag Request Nell Broadbent Bag Request Email Delivered
1896 6/7/2017 19:44 Bag Request Geraldine Harder Bag Request Email Delivered
1897 6/7/2017 19:46 Bag Request Helen Miers Bag Request Email Delivered
1898 6/7/2017 19:48 Bag Request Anilkumar Bag Request Email Delivered
1899 6/7/2017 19:51 Missed Pick-Up Mary Ann Justman Missed Pick-Up Email Picked Up
1900 6/7/2017 19:56 Bag Request Mir Khan Bag Request Email Delivered
1902 6/7/2017 20:00 Bag Request Desmond Connolly Bag Request Email Delivered
1903 6/7/2017 20:02 Bag Request Susan Pinsonneault Bag Request Email Delivered
1911 6/7/2017 20:19 Bag Request SANDRA BAKYSA Bag Request Email Delivered
1913 6/7/2017 20:21 Bag Request KAELEY BENSON Bag Request Email Delivered
1915 6/7/2017 20:22 Bag Request Silvia Bag Request Email Delivered
1916 6/7/2017 20:23 Bag Request LAURA CHANDLER Bag Request Email Delivered
1921 6/7/2017 20:49 Bag Request Martin Mead Bag Request Email Delivered
1923 6/7/2017 20:55 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up



1926 6/7/2017 21:20 Bag Request Sheryl Brown Bag Request Email Delivered
1927 6/7/2017 21:22 Bag Request Jennifer Ayers Bag Request Email Delivered
1928 6/7/2017 21:28 Bag Request Christine Baleshta Bag Request Email Delivered
1929 6/7/2017 21:29 Bag Request Cecillia Burnside Bag Request Email Delivered
1930 6/7/2017 21:34 Bag Request Harry Hardcastle Bag Request Email Delivered
1931 6/7/2017 21:35 Bag Request Anissa Castillo Bag Request Email Delivered
1932 6/7/2017 21:38 Bag Request Rachel Buie Bag Request Email Delivered
1933 6/7/2017 21:43 Bag Request Larry J Miller Bag Request Email Delivered
1934 6/7/2017 21:49 Bag Request SONIA FOOR Bag Request Email Delivered
1946 6/9/2017 16:16 Bag Request Texas Resident Bag Request Phone Delivered
1947 6/9/2017 16:16 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1952 6/9/2017 18:25 Bag Request Nelson Johnson Bag Request Email Delivered
1953 6/9/2017 18:34 Bag Request Darren Weaver Bag Request Email Delivered
1954 6/9/2017 18:35 Bag Request Hyunjoo Park Bag Request Email Delivered
1955 6/9/2017 18:39 Bag Request Amy Jaine Brennan-Luna Bag Request Email Delivered
1956 6/9/2017 18:43 Bag Request Yuwen Wang Bag Request Email Delivered
1957 6/9/2017 18:46 Bag Request Rozlyn Ramirez Bag Request Email Delivered
1958 6/9/2017 18:47 Bag Request Faith Bag Request Email Delivered
1962 6/9/2017 18:57 Bag Request Gladys Almaguer Bag Request Email Delivered
1963 6/9/2017 18:59 Bag Request Kazmira Pedonesi Bag Request Email Delivered
1972 6/12/2017 16:00 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1973 6/12/2017 16:48 Bag Request Barbara Frasher Bag Request Email Delivered
1974 6/12/2017 16:49 Bag Request Laurie Justice Bag Request Email Delivered
1983 6/13/2017 14:45 Bag Request Texas Resident Bag Request Phone Delivered
1984 6/13/2017 14:47 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
1989 6/13/2017 16:27 Bag Request MARIA LUCCHESE Bag Request Email Delivered
1991 6/13/2017 16:30 Bag Request SAGE HARE Bag Request Phone Delivered
1992 6/13/2017 16:33 Missed Pick-Up KATIE PUDHORDOSKY Missed Pick-Up Email Picked Up
1995 6/13/2017 16:43 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2000 6/13/2017 16:49 Bag Request ELISE RICHARSON Bag Request Email Delivered
2001 6/13/2017 16:50 Bag Request JESSICA KWON ROGERS Bag Request Email Delivered
2025 6/13/2017 19:00 Bag Request NICOLE SCHOMAKER Bag Request Email Delivered
2028 6/13/2017 19:47 Bag Request Nicole Elmer Bag Request Email Delivered
2031 6/14/2017 17:49 Bag Request Julie Munroe Bag Request Email Delivered
2032 6/14/2017 17:51 Bag Request Emily Parsons Bag Request Email Delivered
2033 6/14/2017 18:06 Bag Request Ching-Fen Hsieh Bag Request Email Delivered
2034 6/14/2017 18:09 Bag Request Audra Hughs Bag Request Email Delivered
2035 6/14/2017 18:12 Bag Request Satya Devarapalli Bag Request Email Delivered
2036 6/14/2017 18:19 Bag Request Adreain Clark Bag Request Email Delivered
2037 6/14/2017 18:21 Bag Request Brian Satthoff Bag Request Email Delivered
2038 6/14/2017 18:23 Bag Request Kimberly McLauren Bag Request Email Delivered
2039 6/14/2017 18:24 Bag Request Satwinder Bag Request Email Delivered
2040 6/14/2017 18:26 Bag Request Chris Redmond Bag Request Email Delivered
2042 6/14/2017 18:28 Bag Request Dian Ruud Bag Request Email Delivered
2043 6/14/2017 18:41 Bag Request Andrew Nelson Bag Request Email Delivered
2044 6/14/2017 18:53 Missed Pick-Up Texas Resident Missed Pick-Up Email Picked Up
2045 6/14/2017 18:54 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2046 6/14/2017 18:55 Bag Request Texas Resident Bag Request Phone Delivered
2047 6/14/2017 19:01 Bag Request Susan Lara Bag Request Email Delivered
2048 6/14/2017 19:02 Bag Request Peggy Bird Bag Request Email Delivered
2049 6/14/2017 19:10 Bag Request Texas Resident Bag Request Phone Delivered
2050 6/14/2017 19:50 Bag Request KAITLIN FILIPPI Bag Request Email Delivered
2051 6/14/2017 19:53 Missed Pick-Up Texas Resident Missed Pick-Up Email Picked Up
2054 6/14/2017 20:10 Bag Request Johne Doyle Bag Request Email Delivered
2060 6/15/2017 16:14 Bag Request Texas Resident Bag Request Phone Delivered
2064 6/15/2017 17:48 Bag Request Vanessa Johnson Bag Request Email Delivered



2065 6/15/2017 17:49 Bag Request Kathy Johnson Bag Request Email Delivered
2067 6/15/2017 17:51 Bag Request Gwendolyn Davis Bag Request Email Delivered
2069 6/15/2017 17:54 Bag Request Anne Musial Bag Request Email Delivered
2070 6/15/2017 17:56 Bag Request Kimberly Carter Bag Request Email Delivered
2071 6/15/2017 17:58 Bag Request Erika Cedergren Bag Request Email Delivered
2072 6/15/2017 18:04 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2073 6/15/2017 18:11 Bag Request Sarah Bag Request Email Delivered
2083 6/15/2017 18:35 Missed Pick-Up Gail Kelley Missed Pick-Up Email Picked Up
2084 6/15/2017 18:37 Bag Request HANNAH NGUYEN Bag Request Phone Delivered
2085 6/15/2017 18:37 Bag Request Gail Kelley Bag Request Email Delivered
2086 6/15/2017 18:38 Bag Request Gail Kelley Bag Request Email Delivered
2087 6/15/2017 18:38 Bag Request ANJI GREENE Bag Request Email Delivered
2088 6/15/2017 18:39 Bag Request Jennifer Gerardi Bag Request Email Delivered
2089 6/15/2017 18:40 Bag Request KEVIN JOHNSTON Bag Request Email Delivered
2090 6/15/2017 18:42 Bag Request MAHESH KUMARASAMY Bag Request Email Delivered
2091 6/15/2017 18:44 Bag Request SELENA WILLIAMS Bag Request Email Delivered
2093 6/15/2017 18:45 Bag Request EDWARD KUNZINGER Bag Request Email Delivered
2099 6/15/2017 19:47 Bag Request LAURA MOORE Bag Request Email Delivered
2100 6/15/2017 19:48 Bag Request ANGIE ARMSTRONG Bag Request Email Delivered
2101 6/15/2017 19:50 Bag Request JOHN O'GARA Bag Request Email Delivered
2102 6/15/2017 19:51 Bag Request MARIA HERNANDEZ Bag Request Email Delivered
2103 6/15/2017 19:53 Bag Request NICOLE LELLIS Bag Request Email Delivered
2132 6/16/2017 18:39 Bag Request Gabe Fmen Bag Request Email Delivered
2133 6/16/2017 18:42 Bag Request Elizabeth Borgerding Bag Request Email Delivered
2134 6/16/2017 18:44 Bag Request Janet Elliott Bag Request Email Delivered
2135 6/16/2017 18:47 Bag Request Renita Joy Withrow Bag Request Email Delivered
2136 6/16/2017 18:49 Bag Request Mary B Holland Bag Request Email Delivered
2137 6/16/2017 18:50 Bag Request Mary Ann Justman Bag Request Email Delivered
2139 6/16/2017 18:52 Bag Request Deirdre Leban Bag Request Email Delivered
2142 6/16/2017 18:54 Bag Request Helena Marriott Bag Request Email Delivered
2143 6/16/2017 18:55 Bag Request JILL Bag Request Email Delivered
2146 6/16/2017 19:26 Bag Request Texas Resident Bag Request Email Delivered
2147 6/16/2017 19:39 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2148 6/16/2017 19:48 Bag Request DAIVD VIGIL Bag Request Email Delivered
2149 6/16/2017 19:50 Bag Request ELEANOR LANGSDORF Bag Request Email Delivered
2150 6/16/2017 19:52 Bag Request DONNA CRAIG Bag Request Email Delivered
2151 6/16/2017 21:20 Bag Request DAVID RAINES Bag Request Email Delivered
2152 6/16/2017 21:24 Missed Pick-Up KIRSTEN MARIARTY Missed Pick-Up Email Picked Up
2154 6/19/2017 19:03 Bag Request Texas Resident Bag Request Phone Delivered
2156 6/20/2017 14:44 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2157 6/20/2017 14:45 Bag Request Texas Resident Bag Request Phone Delivered
2158 6/20/2017 14:46 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2159 6/20/2017 14:51 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2161 6/20/2017 15:37 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2162 6/20/2017 16:43 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2168 6/20/2017 20:14 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2169 6/21/2017 14:32 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2172 6/21/2017 19:04 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2178 6/21/2017 19:58 Bag Request ELIZABETH YOUNG Bag Request Email Delivered
2180 6/21/2017 20:01 Bag Request RACHEL MC DUFFIE Bag Request Email Delivered
2182 6/21/2017 20:36 Bag Request JULIE FOWLER Bag Request Email Delivered
2183 6/21/2017 20:41 Bag Request DIJAIRA SMITH Bag Request Email Delivered
2185 6/21/2017 20:46 Bag Request ROLANDO RODRIGUEZ Bag Request Email Delivered
2186 6/22/2017 14:35 Bag Request Texas Resident Bag Request Phone Delivered
2187 6/22/2017 15:39 Bag Request Texas Resident Bag Request Phone Delivered
2188 6/22/2017 17:09 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up



2192 6/22/2017 17:54 Bag Request Rudy Gutierrez Bag Request Phone Delivered
2199 6/22/2017 18:32 Bag Request Gregory Hoeft Bag Request Email Delivered
2204 6/22/2017 18:40 Bag Request Candice Yeo Bag Request Email Delivered
2205 6/22/2017 18:41 Bag Request Sheila Wiora Bag Request Email Delivered
2206 6/22/2017 18:43 Bag Request Mary Onak Bag Request Email Delivered
2207 6/22/2017 18:44 Bag Request Jennifer Loehlin Bag Request Email Delivered
2211 6/22/2017 18:51 Bag Request Elizabeth Nash Bag Request Email Delivered
2212 6/22/2017 18:54 Bag Request Chandler Lewis Bag Request Email Delivered
2216 6/23/2017 18:05 Bag Request Texas Resident Bag Request Phone Delivered
2220 6/26/2017 21:20 Bag Request JESS ROSE CLARK Bag Request Email Delivered
2222 6/27/2017 14:55 Bag Request Texas Resident Bag Request Phone Delivered
2234 6/30/2017 14:29 Missed Pick-Up Texas Resident Missed Pick-Up Phone Picked Up
2238 6/30/2017 21:54 Bag Request Kacie Pattavina Bag Request Email Delivered
2242 6/30/2017 22:00 Bag Request Heather Thacker Bag Request Email Delivered


	Collection Report
	Customer Service Requests

