
Austin Curbside Clothing and Home Recycling 
C/O Great Lakes Recycling, dba Simple Recycling
NR160000006
Date Number of Residences Tonnage Collected Route Mileage Contamination Weights (Lbs) Contamination Items

Month of 1/2017 4,318 48.353 5,192 0 0















































Austin Curbside Clothing and Home Recycling 
C/O Great Lakes Recycling, dba Simple Recycling
NR160000006

Date/Time SR New PU SR Exist PU Explanation Resolution/Action
1/2/17 9:11 AM 1 Austin Bags 15013 Iveans Way 78717 Wednesday
1/2/17 9:13 AM 1 Austin Bags 3710 Govalle Ave 78702 Friday
1/2/17 9:34 AM 1 Austin Bags 14900 Thatcher Dr 78717
1/2/17 9:38 AM 1 Austin Bags 12600 Sky Harbor Dr Del Valle 78617
1/2/17 11:36 AM 1 Austin Concerned 7829 Tee Dr 78747
1/2/17 2:42 PM 1 Austin MISSED/FLAG 2002 LEEANN DR 
1/2/17 4:09 PM 1 Austin Bags 
1/2/17 4:22 PM 1 Austin checking recycling day. 
1/3/17 2:28 PM Resident of Austin wanted to donate to ph but didn’t simple recycling
1/4/17 9:42 AM 1 Austin 1408 E 13th St 78702 FRIDAY 13TH
1/4/17 11:17 AM 1 Austin Mrs. Leslie c/b 11104 chatam berry ln 78748 missed 
1/5/17 10:10 AM 1 BAGS MISSED DON’T KNOW WHERE TO SET THEM AUSTIN 507 E 42ND ST
1/5/17 12:23 PM 1 AUSTIN BAGS 4307 EILERS AVE 78751
1/5/17 2:20 PM 1 QUESTIONS IN AUSTIN OF WHEN ARE DRIVERS WILL BE THERE
1/5/17 3:14 PM 1 bag request in austin 10216 home lacey ln 78750
1/5/17 3:45 PM 1 Austin bags 
1/5/17 4:18 PM 1 AUSTIN RESIDENT COMPLAINING ABOUT BAGS BEING MISSED ON THE STREET
1/6/17 10:09 AM 1 questions about time our drivers get there AUSTIN 307 DOWNS DR 78721
1/6/17 10:38 AM 1 MISSED BAGS IN AUSTIN 1903 MADISON AVE 78757 OTHER NEIGHBORS ALSO
1/6/17 11:42 AM 1 where to pick up bags in austin
1/6/17 3:14 PM 1 Austin resident 1733 hillcrest ln 78721
1/9/17 12:37 PM 1 wanting to know if we have been by AUSTIN 2700 IRISH BEND 512-496-8420
1/9/17 1:07 PM 1 Austin bags 10 @ 4516 clarno 78749
1/9/17 2:23 PM 1 got austin resource recovery center address to pick up more green bags/tags
1/9/17 3:56 PM 1 5 BAGS IN AUSTIN 5403 CHEVY CIR 78723 THURSDAY
1/10/17 9:25 AM 1 austin bags 5508 hibiscus dr 78724 4 bags
1/10/17 12:59 PM 1 Austin bags/tags (10) 12912 dianysus dr 78753 Wednesday
1/10/17 2:16 PM 1 Austin bags 1017 speer ln 78745 Tuesday
1/11/17 2:47 PM 1 austin 24 bags 7520 u ray drive 78724 Thursday 
1/12/17 9:48 AM 1 Austin Missed 5905 Rising Hills Dr 78759 Sent Driver Back
1/12/17 9:49 AM 1 Austin Missed 6404 Youpon Dr 78759 Sent Driver Back
1/12/17 2:16 PM 1 Austin TX MISSED 4802 GERONA DR 78759 Sent Driver Back
1/12/17 2:42 PM 1 Austin Bags 
1/13/17 9:20 AM 1 Missed austin 4014 austin woods 78759 Sent Driver Back
1/13/17 11:10 AM 1 Austin missed bags 7214 marywood cir 78723 Sent Driver Back
1/13/17 1:24 PM 1 austin 1130 walton ln 78721 confirm Sent to Sam
1/13/17 3:53 PM 1 Austin missed 4507 mountain pass dr 78759 flag for following R.D.
1/13/17 3:59 PM 1 austin 1905 winsted ln 78703 called sam
1/13/17 4:10 PM 1 Austin 10 Bags 3506 Tom Green St 78705 Friday
1/13/17 4:15 PM 1 Wanting to know if we still run in Austin Gave him info
1/13/17 4:16 PM 1 Missed one bag in austin and wanted more bags for recycling Will go to A.R.R.C.
1/16/17 11:42 AM 1 Missed bags in Austin 10305 Salida Dr Sent to Sam
1/18/17 10:13 AM 1 Austin Question Flag House
1/18/17 3:26 PM 1 Austin Missed Pick Up 10130 Dianella Ln 78759 Flag House
1/19/17 12:30 PM 1 Austin Bags 6904 Villita Cove 78741 6 bags
1/19/17 2:22 PM 1 Austin Bags 206 Caney St 78702 10 bags

1/19/17 2:51 PM 1 Missed pick up in Austin 1406 Broadmoor Dr 78723 Send Driver Following Day
1/20/17 3:09 PM 1 Austin Bags 6101 Harrold Gate 78759 3 bags
1/23/17 3:52 PM 1 Austin Bags 1008 Floradale Dr 78753 6bags
1/24/17 2:07 PM 1 Concerned about bags in Austin 3200 Oak Alley 78745 (plantation blvd corner) Text Sam
1/24/17 3:15 PM 1 Bag Request - Austin 1408 Cool Shadow Dr 78617
1/24/17 3:44 PM 1 Austin Missed bags 8821 Escabosa Dr Flag House
1/25/17 3:29 PM 1 Missed Austin 7500 Shadowridge Run Unit #1 78749 512-518-3350 Flag House
1/25/17 3:55 PM 1 Austin 5102 Regency Dr 78724 10 bags 
1/25/17 3:59 PM 1 Austin Missed 3816 Agape Ln 78735 Flag House
1/26/17 3:25 PM 1 Austin Missed 10510 Turner Dr 78753 Flag House
1/27/17 1:17 PM 1 Bag Request Austin 10515 Redmond Rd 78739 Mondays
1/30/17 12:47 PM 1 Needing Cardboard Box Recycling in Austin
1/2/17 9:19 AM 1 austin got missed 
1/2/17 9:31 AM 1 AUSTIN HAS STREOFONE FOR BAGS
1/2/17 9:41 AM 1 AUSTIN REQUESTS BAGS/QUESTION
1/2/17 9:42 AM 1 MONITER/AUSTIN 
1/2/17 10:05 AM 1 AUSTIN MISSED 
1/2/17 10:36 AM 1 AUSTIN TIME VERIFY



1/2/17 11:32 AM 1 austin have questions
1/2/17 11:39 AM 1 austin verify time 
1/2/17 12:14 PM 1 austin requests bags 
1/2/17 12:18 PM 1 austin verify time 
1/2/17 12:33 PM 1 austin drop off/questions 
1/2/17 12:42 PM 1 AUSTIN TIME VERIFY
1/2/17 1:17 PM 1 austin wants to be flaged 
1/2/17 1:32 PM 1 austin request bag+tags 
1/2/17 1:49 PM 1 AUSTIN REQUEST BAGS 
1/3/17 9:10 AM 1 austin is dispointed so will not be working  with s.r anymore 

1/3/17 10:29 AM AUSTIN WANTS TO VERIFY UNIFORMS WITH THE LOGO WILL NOT BE RESOLD BUT REC.
1/3/17 10:38 AM 1 AUSTIN HAS ??
1/3/17 11:03 AM 1 AUSTIN GOT MISSED 
1/3/17 11:26 AM 1 austin missed 
1/3/17 11:38 AM 1 austin says s.r is worthless & hang up 
1/3/17 11:40 AM 1 austin missed 
1/3/17 12:31 PM 1 AUSTIN REQUEST BAGS
1/3/17 12:35 PM 1 AUSTIN TIME VERIFY 
1/3/17 12:44 PM 1 AUSTIN REQUESTS BAGS 
1/3/17 12:50 PM 1 AUSTIN REQUESTS BAGS 
1/3/17 12:57 PM 1 AUSTIN WAS MISSED 
1/4/17 9:19 AM 1 austin requests bags 
1/4/17 9:29 AM 1 austin ???
1/4/17 10:06 AM 1 AUSTIN MISSED 
1/4/17 10:24 AM 1 AUSTIN VERIFY TIME/??
1/4/17 10:36 AM 1 AUSTIN MISSED 
1/4/17 10:45 AM 1 DRIVER DID NOT LEAVE REPLACEMENT AUSTIN REQUESTS BAGS 
1/4/17 10:51 AM 1 AUSTIN REQUEST BAGS 
1/4/17 11:08 AM 1 CONFIRM  P/U FOR AUSTIN 
1/4/17 12:07 PM AUSTIN WRONG #
1/4/17 12:19 PM 1 AUSTIN MISSED TWICE 
1/4/17 12:43 PM 1 AUSTIN REQUEST BAGS 
1/4/17 12:45 PM 1 AUSTIN HAS ??
1/4/17 1:41 PM 1 austin, can better the program because of missed 
1/5/17 9:52 AM 1 AUSTIN WANTS TO KNOW IF CHRISTMAS TREE
1/5/17 9:57 AM 1 AUSTIN REQUESTS BAGS 
1/5/17 11:39 AM 1 AUSTIN VERIFY TIME 
1/5/17 11:45 AM 1 AUSTIN WANTS TO KNOW WHAT DAY TO PUT GREEN BAG OUT 
1/5/17 11:49 AM 1 AUSTIN MISSED 
1/6/17 12:16 PM 1 AUSTIN VERIFY TIME 
1/6/17 12:19 PM 1 AUSTIN VERIFY TIME 
1/6/17 12:40 PM 1 FLAG AUSTIN MISSED
1/6/17 1:39 PM 1 austin request bags 
1/6/17 1:42 PM 1 austin missed 
1/9/17 9:24 AM 1 austin has questions about bad & good clothes
1/9/17 9:39 AM 1 AUSTIN HAS QUESTION ABOUT DAY
1/9/17 10:33 AM 1 AUSTIN NOTE ON HER CLOTHES 
1/9/17 12:42 PM 1 verify time for austin 
1/9/17 12:43 PM 1 how long to wait for bags/austin
1/10/17 9:39 AM 1 austin has doubt on day

austin got missed so he will drop them off at a.r.r.c.
1/10/17 10:45 AM 1 AUSTIN WWANTS TO KNOE IF THERE IS AN END DATE TO THE PROGRAM 
1/10/17 11:27 AM 1 AUSTIN NO P/U TWICE 
1/10/17 12:05 PM 1 AUSTIN REQUEST BAGS 
1/10/17 12:58 PM 1 austin wants to know day 

AUSTIN REQUEST BAGS 
1/10/17 1:26 PM 1 AUSTIN VERIFY 
1/10/17 1:38 PM 1 AUSTIN REQUEST BAGS 
1/11/17 9:52 AM 1 AUSTIN MISSED
1/11/17 9:54 AM 1 AUSTIN/ HALLOWEEN DÉCOR
1/11/17 10:32 AM 1 AUSTIN REQUEST BAGS 
1/11/17 11:01 AM 1 AUSTIN WANTS TO VERIFY SINCE 3 TIMES MISSED 
1/11/17 1:50 PM 1 AUSTIN VERIFY 
1/12/17 9:48 AM 1 AUSTIN/MISSED CALLED SAM 
1/12/17 9:48 AM 1 AUSTIN/MISSED CALLED SAM 
1/12/17 12:23 PM 1 austin/thought drivers werer the same ones that p/u hes rec.& trash
1/13/17 10:42 AM 1 AUSTIN REQUESTS BAGS 5 BAGS 
1/13/17 11:16 AM 1 AUSTIN MISSED CALL SAM 
1/13/17 12:06 PM 1 MISSED P/U FOR AUSTIN CALL SAM 



1/13/17 12:21 PM 1 AUSTIN/ SMALL RADIO & TEXTBOOKS 
1/13/17 1:07 PM 1 austin saw the truck 30 mins ago and did not p/u CALL SAM 
1/13/17 1:14 PM 1 AUSTIN NO P/U EMAIL ADDRESS 
1/13/17 1:23 PM 1 AUSTIN MISSED FLAG HOUSE
1/13/17 1:29 PM 1 austin missed flag house 

1/16/17 9:49 AM 1 311/austin 
explain that s.r have 
different drivers

1/16/17 9:53 AM 1 RETURNING VM/austin/will not be providing for the s.r any more 
1/16/17 10:12 AM 1 EX AUSTIN DRIVER FROM S.R TRYING TO GET HIS CHECK 

1/16/17 10:22 AM 1 AUSTIN WANTED TO KNOW WHAT DAY IS P/U
SAME DAY AS REGULAR 
P/U

1/16/17 10:45 AM 1 AUSTIN HAS ??
HAPPY WITH THE 
ANSWERS

1/16/17 10:50 AM 1 austin has concern about p/u since rain drivers are still picking up 
1/16/17 11:36 AM 1 AUSTIN REQUEST BAGS 5 BAGS 
1/16/17 11:45 AM 1 AUSTIN MISSED FLAG HOUSE 
1/16/17 1:54 PM 1 austin confirming address I called to confirm 
1/17/17 9:48 AM 1 MISSED AUSTIN FLAG HOUSE 
1/17/17 11:36 AM 1 austin request bags 3 bags 
1/17/17 12:31 PM 1 austin request 1 bag
1/17/17 12:58 PM 1 AUSTIN WANTS TO BE FLAG FLAG HER FOR REC.DAY
1/17/17 1:04 PM 1 AUSTIN HAS BAGS ON PORCH SINCE RAINS CALL SAM 
1/17/17 1:35 PM 1 austin missed flag house 
1/18/17 9:08 AM 1 austin missed flag house

1/18/17 11:25 AM 1 311/AUSTIN/NO P/U
311 WILL CALL BACK WITH 
RESIDENTS #

1/18/17 1:06 PM 1 AUSTIN REQUEST 6 BAGS 
1/18/17 1:43 PM 1 AUSTIN SAW S.R. TRUCK PASS BY AND NOT P/U/REQUET CALL SAM/3 BAGS 
1/19/17 10:03 AM 1 AUSTIN WANTS TO KNOW IF SAME DRIVERS DIFFERENT, 8-6PM 
1/19/17 10:08 AM 1 AUSTIN WANTS TO KNOW IF TRUCKS AR STILL OUT SINCE RAIN YES
1/19/17 11:33 AM 1 AUSTIN DOES NOT WANT TO BE MISSED FLAG HOME/EMAIL SAM
1/19/17 11:54 AM 1 AUSTIN HAS ? ABOUT IF SHE CAN USE BLACK BAGS, UNTIL SHE GETS NEW ONES YES, I FLAG HER REQUEST
1/19/17 11:59 AM 1 AUSTIN REQUEST 3 BAGS 
1/19/17 12:11 PM 1 AUSTIN REQUEST 6 BAGS 
1/19/17 12:22 PM 1 AUSTIN MISSED AGAIN CALL SAM 
1/19/17 1:46 PM 1 AUSTIN MISSED FLAG HOUSE 

1/20/17 9:57 AM 1 AUSTIN WANTED TO KNOW WHEN THEY WOULD DROP OFF BAGS

S.R. DRIVERS ARE THE 
ONES WHO DROP THEM 
OFF 

1/20/17 11:03 AM 1 AUSTIN WANTS TO BE FLAG FLAG HOUSE 
1/23/17 9:53 AM 1 AUSTIN WANTS NOT TO BE MISSED/REQUEST BAGS EMAIL SAM/5 BAGS
1/23/17 10:06 AM 1 AUSTIN REQUEST BAGS/TAGS 10 BAGS/10 TAGS
1/23/17 10:59 AM 1 AUSTIN VERIFY 8-6 PM 
1/23/17 11:24 AM 1 AUSTIN VERIFY SEPRATE TRUCK, 8-6

1/23/17 11:54 AM 1 AUSTIN VERIFY
DIFFERENT DRIVERS , KEEP 
BAGS OUT 

1/23/17 12:23 PM 1 AUSTIN WRONG # CALL AUSTIN CITY 
1/23/17 12:26 PM 1 AUSTIN REQUEST 15 BAGS 
1/23/17 12:33 PM 1 AUSTIN VERIFY DIFFERENT DRIVERS , 8-6
1/23/17 12:57 PM 1 AUSTIN REQUEST 4 BAGS 
1/23/17 1:14 PM 1 austin request 12 bags
1/23/17 1:24 PM 1 austin request bags 10 bags 
1/24/17 9:18 AM 1 austin missed/street FLAG HOME/call SAM
1/24/17 11:16 AM 1 AUSTIN REQUEST BAGS 25 BAGS+TAGS
1/24/17 11:36 AM 1 AUSTIN REQUEST BAGS 5 BAGS 

1/24/17 11:56 AM 1 AUSTIN HAS ?? HOW PROGRAM WORKS 
THANKS FOR THE 
ANSWERS

1/24/17 12:10 PM 1 AUSTIN MISSED FLAG HOUSE 
1/24/17 1:15 PM 1 AUSTIN REQUEST 1 BAG
1/24/17 1:22 PM 1 AUSTIN MISSED TWICE CALL SAM 
1/25/17 9:59 AM 1 AUSTIN MISSED FLAG HOME 
1/25/17 10:19 AM 1 AUSTIN VERIFY CHECK IT OUT 
1/25/17 11:20 AM 1 AUSTIN REQUEST 6 BAGS 
1/25/17 11:26 AM 1 AUSTIN REQUEST BAGS 3 BAGS
1/25/17 11:53 AM 1 austin missed again like the first time flag home 

1/25/17 1:24 PM 1 austin missed 3 times flag for tomorrow morning
1/26/17 10:00 AM 1 AUSTIN REQUEST BAGS 3 BAGS 
1/26/17 11:23 AM 1 AUSTIN WANTS TO KNOW WHAT TO PUT IN BAGS GLAD TO BE CLARIFIED 
1/26/17 12:59 PM 1 AUSTIN DOES NOT WANT TO BE MISSED EMAIL SAM 



1/26/17 1:18 PM 1 austin missed flag 
1/26/17 1:41 PM 1 wrong #/austin looking for another CO.
1/27/17 9:17 AM 1 austin missed again & other homes verify sam to p/u
1/27/17 9:32 AM 1 austin request bags 2 bags 
1/27/17 9:35 AM 1 austin missed/questions flag/glad with answers
1/27/17 10:57 AM 1 austin missed flag
1/27/17 12:29 PM 1 austin missed flag

1/27/17 12:59 PM 1 austin missed since bags were out on alley will try out front next time 
1/27/17 1:18 PM 1 AUSTIN MISSED FLAG HOME 
1/27/17 1:25 PM 1 AUSTIN MISSED EMAIL SAM/FLAG HOME
1/12/2017 1 Bag Request - Austin
1/12/2017 1 Austin Missed Pick Up Flag House
1/12/2017 1 Austin Missed Pick Up Flag House
1/12/2017 1 Bag Request - Austin
1/12/2017 1 Austin Missed Pick Up Flag House
1/12/2017 1 Bag Request - Austin
1/12/2017 1 Austin Missed Pick Up Flag House
1/12/2017 1 Bag Request - Austin
1/12/2017 1 Austin Missed Pick Up No #/Address Left
1/12/2017 1 Austin Questions No #/Address Left
1/12/2017 1 Austin Missed Pick Up N/A
1/12/2017 1 Austin Missed Pick Up N/A
1/12/2017 1 Austin N/A
1/12/2017 1 Austin Questions N/A
1/12/2017 1 Bag Request - Austin
1/12/2017 1 Austin Missed Pick Up N/A
1/12/2017 1 Austin 
1/13/2017 1 Austin Missed Pick Up (12206 Tanglewild Dr 78758) 512-771-9391 Flag House
1/13/2017 1 Austin Missed Pick Up (9100 Echo Point Cove 78759) 512-443-5522 Flag House
1/13/2017 1 Bag Request - Austin
1/18/2017 1 Bag Request - Austin 4520 Red River St 
1/18/2017 1 Austin N/A
1/18/2017 1 Bag Request - Austin 11417 Flushwing Dr
1/19/2017 1 Austin N/A
1/19/2017 1 Austin Missed Pick Up 1502 Romeria Dr 78757 Flag House
1/20/2017 1 Street Missed in Austin Resident said P/U
1/20/2017 1 Austin Missed Bags 7722 Lakewood Flag House
1/20/2017 1 Austin Questions N/A
1/20/2017 1 Austin Missed Bags 6704 Vallecito Dr 512-619-7234 Sent to Sam
1/20/2017 1 Austin Missed Bags 3302 Merrie Lynn Ave 78722 512-477-7746 Sent to Sam
1/20/2017 1 Austin Missed Bags 10717 Canfield Dr 78739 512-394-9834 Sent to Sam
1/21/2017 1 Austin Missed Bags 4000 Greystone 512-520-6180 Flag House
1/21/2017 1 Austin Missed Bags 4908 W Frances Pl 512-453-4362 Sent to Sam
1/21/2017 1 Bag Request - Austin N/A
1/22/2017 1 Austin Missed Bags 107 E 48TH 1/2 ST 78751 214-592-7727 Sent to Sam
1/23/2017 1 Missed Pick Up in Austin Silvia 512-228-7805 Taken Care Off
1/24/2017 1 Missed Austin 7500 Shadowridge Run Unit #1 78749 512-518-3350 N/A
1/24/2017 1 Austin R.D. Info 6020 Mary Lewis Dr Iris 520-247-6949
1/25/2017 1 Bag Request - Austin 3201 Holton St 78702 512-517-5273
1/25/2017 1 Austin Missed 11801 Carshalton 78758 702-622-1412 Sent to Sam
1/26/2017 1 If he should stuff out (Austin Cancel?) Paul 202-256-4040 N/A
1/26/2017 1 Missed Austin 3701 Mount Bonnell Rd 78731 512-232-2298 Sent to Sam
1/2/17 11:08 AM CI DOESN’T LIKE S/R BECAUSE CLOTHES NOT DONATED TO AUSTIN
1/16/17 9:46 AM 311 CI FROM AUSTIN BUT WAS TRNSFR CALL AND DISC 
1/17/17 9:23 AM 1 ASK FOR THE # FOR AUSTIN RESOURCE RECOVERY GAVE INFO
1/26/17 2:54 PM 1 1201 GROVE BLVD APT 1304 AUSTIN,TX 78741 REQUEST FOR BAGS


	SR Monthly Totals Report January 2017
	Collection Report

	Simple Recycling Jan 2017 Weights
	Austin Call Log Report January 2017
	Call Logs


