
















From: Heald, Melissa
To: "Sonny Wilkins"
Subject: marketing materials with new date
Date: Friday, November 04, 2016 9:55:00 AM

Hi Sonny. Can you please send me PDFs of the marketing materials (trifold and postcard) with the
 Dec. 5 date? I need them as soon as possible, please, so that I can send them to our city manager.
 The versions I have still say November. Thank you very much!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 



From: Heald, Melissa
To: "Adam Winfield"; "Sonny Wilkins"
Subject: News coverage
Date: Wednesday, November 16, 2016 9:52:00 AM

Hi Adam and Sonny. In case you haven’t seen it all, here’s a summary of the news coverage we’ve
 received so far.
 

·         http://keyetv.com/news/local/as-clothing-crowds-landfills-austin-launches-recycling-
program

·         http://www.fox7austin.com/news/local-news/216828885-story
·         http://kxan.com/2016/11/10/austin-launches-new-curbside-clothing-recycle-service/
·         https://communityimpact.com/austin/city-county/2016/11/10/austin-resource-recovery-

curbside-pickup-clothing-housewares-recycling/
·         https://communityimpact.com/austin/central-austin/city-county/2016/11/14/5-things-

central-austinites-know-week-nov-14-20/
·         http://www.waste360.com/residential/austin-roll-out-new-curbside-collection-service-

december
 
The Statesman has a paywall, so I’ll paste the whole article for you in case you can’t access it:
 
Austin announces curbside recycling for clothing, household items – Austin American-Statesman
By Taylor Goldstein
http://www.mystatesman.com/news/news/local/austin-announces-curbside-recycling-for-clothing-
h/ns6c5/

Austin residents missing that matching sneaker or purging outgrown clothes will soon have another
 option for getting rid of such items that doesn’t lead to the landfill.

Austin Resource Recovery, the city’s trash and recycling department, announced Thursday that it will
 launch a free curbside recycling service Dec. 5 for clothing, shoes and other household items.

The city will partner with Ohio-based company Simple Recycling to provide the service.

“I’m excited that this is a new way to capture material that normally goes to the landfill,” said Bob
 Gedert, Austin Resource Recovery director. “We need to break the habit of landfilling material if we
 don’t know what to do with it, and this is a new approach.”

Simple Recycling, which runs programs in cities in four states, including in the Dallas-Fort Worth and
 Houston areas, collects the items, primarily clothing, and then sells reusable items to resale and
 thrift stores. Anything that can’t be reused or recycled, about 5 percent of its collections, will be
 disposed of in a landfill.

In return, the company will pay the city of Austin $20 per ton of material collected and keep the rest
 of the profits from the sale of collected items.

This is the latest effort by the city in its mission of achieving zero waste by 2040. Through other
 recycling and composting efforts, city currently keeps about 42 percent of the waste streamout of
 landfills.

A 2014 study found that Austin Resource Recovery’s curbside customers send about 3,322 tons of
 textiles to city landfills each year. The study estimated that keeping that volume of clothing and
 other textiles out of the waste stream would bump up the diversion rate by 1.5 percent.

“It’s purely based on the numbers and the sheer volume of material in the waste stream,” said Adam
 Winfield, president of Simple Recycling. “That’s the impetus for the whole program — how do you
 give residents an option that (makes it) as convenient to recycle as it is to throw away?”



In other cities where the company operates, Winfield said the company picks up on average of about
 30 or 40 pounds of clothing per year per household.

None of the cities where the company operates have done a follow-up study to gauge how its
 services are curbing landfill waste, he said.

In other cities, the program has elicited concerns from nonprofit operations such as Goodwill that
 worry that Simple Recycling could hurt donations, as NBC 5 Dallas-Fort Worth and the Cuyahoga
 Falls News-Press have reported.

Traci Berry, senior vice president for community engagement and education at Goodwill Central
 Texas, said her organization learned of the program after an American-Statesman inquiry and was
 “caught off guard.” Berry said other Goodwill organizations she spoke to say they are feeling a
 negative impact on donations.

“We were surprised and disappointed that the city cares to use a for-profit vendor to accomplish
 their goal,” Berry said. “Goodwill is committed to Zero Waste. We are the original recycler. We’ve
 been accepting donations and recycling for the past 60 years.”

But Gedert said the city didn’t intend to introduce competition for charitable organizations.

“We don’t want to interrupt the flow of material going to Goodwill and other thrift stores,” Gedert
 said. “We want that material to be donated; we will promote that continuously. But for those that
 do not take that extra step, this is a convenience factor: collecting it at the curb.”

How the program works

The first green bag will arrive in the mail by the beginning of December.

Fill the bag with used clothing and other household items, and place it on the curb next to your blue
 recycling cart.

Simple Recycle will pick up the bags on customers’ regular recycling days and will leave a new empty
 bag.

Items that will be accepted include clothes, shoes, purses, fabric scraps, stuffed toys, linens, tools,
 toys, hats, purses, kitchenware and books.

No bulk items will be accepted (good rule of thumb: make sure it fits in the bag).

For a full list of items or to request extra bags, visit simplerecycling.com/supplies.

Those who don’t receive curbside services, such as apartment dwellers, can drop off their items at
 the city’s Recycle and Reuse Drop-Off Center at 2514 Business Center Drive.

What happens to collected clothing?

Simple Recycling sells most of its collected materials to thrift and resale stores. According to industry
 data, about 10 to 20 percent of used clothing is sold in thrift stores. The rest is not in good enough
 condition for sale in the United States, so those items are exported to other countries or broken
 down for sale of raw materials:

45% is exported as secondhand clothing.

30% is recycled and converted into items such as wiping rags.

20% is recycled into fiber for such things as home insulation or carpet padding.

5% is thrown away.

Source: Simple Recycling

What happens to collected clothing?

Simple Recycling sells most of its collected materials to thrift and resale stores. According to industry
 data, about 10 to 20 percent of used clothing is sold in thrift stores. The rest is not in good enough
 condition for sale in the United States, so those items are exported to other countries or broken
 down for sale of raw materials:



45% is exported as secondhand clothing.

30% is recycled and converted into items such as wiping rags.

20% is recycled into fiber for such things as home insulation or carpet padding.

5% is thrown away.

Source: Simple Recycling

 
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 









From: Heald, Melissa
To: "Adam Winfield"; Sonny Wilkins
Subject: Questions from concerned citizens
Date: Tuesday, November 15, 2016 9:28:00 AM
Importance: High

Hi Adam and Sonny. We are getting some concerned citizens asking about the clothing that will be
 sent to other countries. Can you tell me an approximate percentage of the materials that you guys
 collect that is sold to local/state entities? National? International? Ends up in landfill? Of the items
 that are sold internationally, what countries are the materials going to?
 
I suspect we might get some media inquiries about this as well, because I know at least one reporter
 has been digging into the contract, so if you could please send me the info as soon as possible, I’d
 really appreciate it! Thanks!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 





















Melissa Heald
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 

 





 reusable are being recycled, correct?
·         Since there are quite a few changes to be made throughout the documents, I

 didn’t copyedit it. I noticed quite a few capitalization errors and other minor
 issues, so please copyedit them as well.

 
Thank you,
 
Melissa Heald
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
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Hi Sonny. Can you please send me PDFs of the marketing materials (trifold and postcard) with the
 Dec. 5 date? I need them as soon as possible, please, so that I can send them to our city manager.
 The versions I have still say November. Thank you very much!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
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austinrecycles.com
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Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 

 

 







 shared passion for waste reduction and sustainability
Simple Recycling’s free, curbside collection program for clothing, shoes and home
 goods will begin on December 5th and will continue on resident’s regular recycling
 collection days.  
Simple Recycling takes great efforts to find best use for all collected clothing and
 shoes. 

We try to keep as much clothing for reuse locally, then nationally, then
 internationally and for recycling. 

Participation in our program is free and voluntary.  
All resident’s currently receiving traditional curbside collection will receive program
 information and clothing recycling bags in the mail. 
As residents place their bags beside their recycling containers, replacement bags will be
 left upon collection. 
If residents have questions or would like additional bags, please visit our website at
 SimpleRecycling.com or call us at 866.835.5068

 
I am open to suggestions or recommendations. 
 
Sincerely, 
Adam Winfield
Simple Recycling, President
862.268.2550
 
 

On Nov 1, 2016, at 10:59 AM, Heald, Melissa <Melissa.Heald@austintexas.gov>
 wrote:
 
Hi Sonny and Adam. The date of the press conference is planned for next Thursday,

 Nov. 10 (not the 14th). Will that work for you, Adam?
 
I think it would be a good idea for us to coordinate on talking points to make sure that
 you and Bob have a unified message without being too repetitive. To that end, could
 you send me a copy of your talking points by the end of the week? I can send you what
 I draft for Bob as well.
 
Sonny, I will look at the press release you sent as well; I apologize for forgetting about
 it. I will return it by tomorrow. Have you been able to find out whether the bags will be
 recycled? 
 
Thank you,
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov





 recycling program. Are you all still planning to mail the first postcard on Nov. 14
 and the packet with bags on Nov. 28?
 
We are looking at the possibility of holding a brief press conference at the Recycle &
 Reuse Drop-Off Center on Thursday, Nov. 10 at 10 a.m. Would a Simple Recycling
 spokesperson be available to speak then? Director Gedert will also speak.
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.

 



From: Adam Winfield
To: Heald, Melissa
Cc: Sonny Wilkins
Subject: Re: Press for textile recycling
Date: Wednesday, November 02, 2016 7:09:36 PM

Melissa, 

Here are some talking points that I would like to share: 

Simple Recycling has partnered with the City of Austin to bring it’s residents the most 
convenient reuse and recycling option for clothing, shoes and home goods. 
As a leader and innovator in the recycling industry, we appreciate the City of Austin’s 
shared passion for waste reduction and sustainability
Simple Recycling’s free, curbside collection program for clothing, shoes and home 
goods will begin on December 5th and will continue on resident’s regular recycling 
collection days.  
Simple Recycling takes great efforts to find best use for all collected clothing and shoes.
 

We try to keep as much clothing for reuse locally, then nationally, then 
internationally and for recycling. 

Participation in our program is free and voluntary.  
All resident’s currently receiving traditional curbside collection will receive program 
information and clothing recycling bags in the mail. 
As residents place their bags beside their recycling containers, replacement bags will be 
left upon collection. 
If residents have questions or would like additional bags, please visit our website at 
SimpleRecycling.com or call us at 866.835.5068

I am open to suggestions or recommendations. 

Sincerely, 
Adam Winfield
Simple Recycling, President
862.268.2550

On Nov 1, 2016, at 10:59 AM, Heald, Melissa <Melissa.Heald@austintexas.gov>
 wrote:

Hi Sonny and Adam. The date of the press conference is planned for next Thursday, 

Nov. 10 (not the 14th). Will that work for you, Adam?
 
I think it would be a good idea for us to coordinate on talking points to make sure that 
you and Bob have a unified message without being too repetitive. To that end, could 
you send me a copy of your talking points by the end of the week? I can send you what 
I draft for Bob as well.





Subject: Re: Press for textile recycling
 
Hi Melissa,
 
I believe the answer is yes to both of your questions. I'm driving now but I'll confirm that info once I 
get home. I'm glad you reached out as I wanted to discuss what ARRs plan was in terms of press. 
Thank You
 
Sonny

Sent from my iPhone

On Oct 28, 2016, at 3:20 PM, Heald, Melissa <Melissa.Heald@austintexas.gov> wrote:

Hi Sonny. I’m working on the timelines for media promotion about the textile 
recycling program. Are you all still planning to mail the first postcard on Nov. 14 and
 the packet with bags on Nov. 28?
 
We are looking at the possibility of holding a brief press conference at the Recycle & 
Reuse Drop-Off Center on Thursday, Nov. 10 at 10 a m. Would a Simple Recycling 
spokesperson be available to speak then? Director Gedert will also speak.
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.







Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.







 







 

 







From: Sonny Wilkins
To: Heald, Melissa
Subject: Re: Press for textile recycling
Date: Friday, October 28, 2016 3:53:58 PM

Hi Melissa,

I believe the answer is yes to both of your questions. I'm driving now but I'll confirm that info
 once I get home. I'm glad you reached out as I wanted to discuss what ARRs plan was in
 terms of press. Thank You

Sonny

Sent from my iPhone

On Oct 28, 2016, at 3:20 PM, Heald, Melissa <Melissa.Heald@austintexas.gov> wrote:

Hi Sonny. I’m working on the timelines for media promotion about the textile recycling
 program. Are you all still planning to mail the first postcard on Nov. 14 and the packet
 with bags on Nov. 28?
 
We are looking at the possibility of holding a brief press conference at the Recycle &
 Reuse Drop-Off Center on Thursday, Nov. 10 at 10 a.m. Would a Simple Recycling
 spokesperson be available to speak then? Director Gedert will also speak.
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 





(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 

 







Subject: Press release

Hi Sonny. I’ve attached some edits to the press release. We will be putting out a press release of our
 own on Thursday in conjunction with the press conference. Who are you guys planning to send
 yours to and when? Thanks!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
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Follow Austin Recycles on Facebook.
 

 
 





Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 

 





(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 









 visual aid, I will have some example items there and it would be great if we could also
 have some bags. Additionally, would it be possible for you to bring us some postcards
 and brochures so that we can have some on hand to distribute at events?
 
Thanks!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 
<REL_Curbside Clothing and Housewares_11102016.doc><Talking
 points.docx>

 



From: Adam Winfield
To: Heald, Melissa
Cc: Sonny Wilkins
Subject: Re: Talking points
Date: Wednesday, November 09, 2016 8:40:19 PM

Melissa, 

I’m checking in to make sure you received the delivery of Simple Recycling bags today. 

I look forward to meeting you in the morning. 

Sincerely, 
Adam Winfield
Simple Recycling

On Nov 8, 2016, at 3:05 PM, Heald, Melissa <Melissa.Heald@austintexas.gov> 
wrote:

Hi, Adam. For the press conference, Bob will speak first and then introduce you. I’ve 
attached Bob’s talking points, followed by yours. I tracked my suggested changes on 
yours and also left a couple of comments to try to make sure we have a unified 
message. Please take a look and let me know if you have any questions or concerns. 
I’ve also attached the press release that we’ll be sending on Thursday for your 
information.
 
The conference is at our Recycle &Reuse Drop-Off Center (2514 Business Center Drive).
 Parking is available on the street, as well as at our two facilities right next door: 4108 
Todd Lane and 3810 Todd Lane.
 
The City of Austin’s news station, ATXN, will be present at the conference. We hope to 
get some of the other local news media as well, but it just depends on what else comes
 up that day! One of my colleagues will be streaming the press conference on Facebook
 Live, and we’ll be posting about the new service on our Facebook and NextDoor 
accounts.
 
Can you please bring several of the green bags with you to the press conference? As a 
visual aid, I will have some example items there and it would be great if we could also 
have some bags. Additionally, would it be possible for you to bring us some postcards 
and brochures so that we can have some on hand to distribute at events?
 
Thanks!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216



melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
 
<REL_Curbside Clothing and Housewares_11102016.doc><Talking 
points.docx>





The City of Austin’s news station, ATXN, will be present at the conference.
 We hope to get some of the other local news media as well, but it just
 depends on what else comes up that day! One of my colleagues will be
 streaming the press conference on Facebook Live, and we’ll be posting
 about the new service on our Facebook and NextDoor accounts.
 
Can you please bring several of the green bags with you to the press
 conference? As a visual aid, I will have some example items there and it
 would be great if we could also have some bags. Additionally, would it be
 possible for you to bring us some postcards and brochures so that we can
 have some on hand to distribute at events?
 
Thanks!
 
Melissa Goodman
Public Information Specialist
Austin Resource Recovery | City of Austin
(512) 974-9216
melissa.heald@austintexas.gov
austinrecycles.com
 
Follow Austin Recycles on Facebook.
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CURBSIDE RECYCLING PICKUP OF CLOTHING AND HOUSEHOLD DISCARDS

Reuse and Recycling of Clothing and Housewares Made SIMPLE.

Recyclable Items for this bag:
All Clothing  •  Shoes  •  Accessories  •  Linens  •  Towels

Coats & Jackets  •  Kitchenware  •  Tools  •  Toys

www.SimpleRecycling.com  •  Info@SimpleRecycling.com
866.835.5068

PLACE BAG BESIDE RECYCLING CONTAINER

CURBSIDE COLLECTION OF THESE BAGS BY ANY OTHER PARTY IS THEFT.
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5425 Naiman Pkwy 
Solon, OH 44139

Recycle Clothing & Shoes
PLUS housewares on your 

regular recycling day.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com

Curbside collection on your regular recycling day
NO ENROLLMENT necessary

*WE ESPECIALLY APPRECIATE CLOTHING 
AND SHOES IN WEARABLE CONDITION*

Please tape this postcard (Green Side Out) to any plastic bag or box and 
set it beside your recycling cart/bin on your regular recycling collection day.
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Free Curbside Clothing, Shoe and Home GoodsHousewares 
Recycling Program coming to Austin, TX residents in Fall, 

2016December. 

Austin, TX – August 1, 2016– In partnership with Simple Recycling, the City of Austin & Austin 
Resource Recovery will soon be offering residents a free, convenient and simple way to 
recycle unwanted Clothing, Shoes & Home GoodsHousewares.  This program continues to 
solidify Austin Resource Recovery’s leadership in sustainability and re-affirms the City of 
Austin’s commitment to zero waste.  

“Our program is simply an extension of the current curbside 
recycling initiatives that the city currently offers. 85% of clothing 
ends up in our landfills each year with only 15% being donated or 
recycled when a curbside program is not available. By offering the 
convenience of free, curbside collection, on your normal recycling 
collection day, the diversion rate sky rockets” says, Adam Winfield, 
Simple Recycling President. 

Through the integration of Simple Recycling’s free curbside clothing and housewares 
recycling program, Austin residents will receive custom printed recycling bags and free 
curbside pickup service on their regular recycling collection day and week.   
 
Collected items are sorted and graded for condition before being reused, repurposed or 
recycled.  
 
By following the existing recycling schedule, residents don’t need to remember a “special” 
day and replacement bags are left upon pickup.  
 
Simple Recycling makes it simple to dramatically reduce the 40 billion tons of clothing in the 
nation’s municipal waste stream through their free, easty, and simple curbside collection 
program.  
 

Contact: Adam Winfield 
Simple Recycling, President 
Phone: (440) 519-9200 

5425 Naiman Pkwy 
Solon, OH 44139 
www.SimpleRecycling.com 

        

Commented [HM1]: This is the phrasing on marketing 
materials 

Commented [HM2]: Can you clarify that this is a national 
statistic? It sort of reads like it’s Austin-specific. 

 MORE 



ADVENTURE WORKS FOURTH QUARTER EARNINGS ANNOUNCED PAGE 2 

If you would like more information about this topic, please contact Sonny Wilkins at 
317.607.0665 or email  Sonny@simplerecycling.com. 





 

Free Curbside Clothing, Shoe and Housewares Recycling 
Program coming to Austin, TX residents in December. 

Austin, TX –In partnership with Simple Recycling, the City of Austin & Austin Resource 
Recovery will soon be offering residents a free, convenient and simple way to recycle 
unwanted Clothing, Shoes & Housewares.  This program continues to solidify Austin Resource 
Recovery’s leadership in sustainability and re-affirms the City of Austin’s commitment to zero 
waste.  

“Our program is simply an extension of the current curbside recycling 
initiatives that the city currently offers. According to the EPA, 85% of clothing 
ends up in our landfills each year with only 15% being donated or recycled 
when a curbside program is not available. By offering the convenience of free, 
curbside collection, on your normal recycling collection day, the diversion rate 
sky rockets.  When residents recycle through our program, jobs are created, 
waste is reduced and clothing finds a new home” says, Adam Winfield, Simple 
Recycling President. 

Through the integration of Simple Recycling’s free curbside clothing, shoe and housewares 
collection program, Austin residents will receive special clothing recycling bags and free 
curbside pickup service on their regular recycling collection day and week (just like 
traditional recycling collection).   No calling or scheduling is necessary.  Simply place your 
Simple Recycling bags beside your recycling container in plain sight. 
 
Best and highest use is sought for all collected items which are sorted and graded for 
condition before being reused, repurposed or recycled.  
 
By following the existing recycling schedule, residents don’t need to remember a “special” 
day and replacement bags are left upon pickup.  
 
Simple Recycling makes it simple to dramatically reduce the 40 billion tons of clothing in the 
nation’s municipal waste stream through their free, easy, and simple curbside collection 
program.  
 
If you would like more information visit www.SimpleRecycling.com or email 
Info@SimpleRecycling.com, 

Contact: Adam Winfield 
Simple Recycling, President 
Phone: (440) 519-9200 

5425 Naiman Pkwy 
Solon, OH 44139 
www.SimpleRecycling.com 
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Presort Standard
US Postage

PAID
Houston, TX
Permit 542

6116 Milwee St.
Houston, TX 77092

Presort Standard
US Postage

PAID
Houston, TX
Permit 542

6116 Milwee St.
Houston, TX 77092



5425 Naiman Pkwy 
Solon, OH 44139RECYCLE CLOTHING

& SHOES
plus Housewares
A FREE WEEKLY PICK-UP service

NO ENROLLMENT necessary
Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:
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Austin residents can recycle 
unwanted clothing, shoes, and 
household items with free, curbside 
pick-up on your regular recycling 
collection day.

You will receive specialized green Simple 
Recycling collection bags via U.S. mail soon. 

This program is being offered in addition to 
your current recycling program. Your regular 
recycling collection day will remain the same.

Items that are acceptable for 
recycling collection: All types of 
men’s, women’s and children’s 
clothing, shoes and accessories. 
Home goods such as kitchenware, 
books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com
Call 866.835.5068
or email info@simplerecycling.com

Brought to you by:

Begins: November 7, 2016

HealdM
Callout
Logo order 1. City of Austin, 2. Austin Resource Recovery, 3. Simple Recycling

HealdM
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5425 Naiman Pkwy 
Solon, OH 44139

Austin and Simple Recycling are offering 
a new simple, easy, and free service to 

recycle your clothing, shoes, accessories 
and other items such as kitchenware, 
tools, toys, home goods and books. 

Here’s how...
Place clothing, shoes and home goods into 
the green bags provided by Simple Recycling.

Place your bags at the curb on your regular 
collection day BESIDE your trash and 
recycling containers.

Simple Recycling will collect the bags and 
recycle the items for reuse!

STEP 1

STEP 2

STEP 3
Items that are acceptable for 

recycling collection: All types of men’s, 
women’s and children’s clothing, shoes and 

accessories. Home goods such as 
kitchenware, books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com

HealdM
Callout
Resource Recovery
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Cross-Out

HealdM
Cross-Out
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Text Box
items



Clothing, Shoes 
& Housewares 
Recycling!

Recycle clothing and accessories 
curbside using your Simple 
Recycling bags & labels on the 
same day as your regular 
recycling pick-up schedule.

This program is being offered in 
addition to your current recycling 
program. Your regular recycling 
collection day will remain the same.

Brought to you by:

Need additional Bags? Visit www.SimpleRecycling.com
Call 866.835.5068 or email info@simplerecycling.com

NOW AVAILABLE!

HealdM
Cross-Out



5425 Naiman Pkwy 
Solon, OH 44139

Recycle Clothing & Shoes
PLUS housewares on your 

regular recycling day.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com

Curbside Collection on your Regular Recycling Day
NO ENROLLMENT necessary

*WE ESPECIALLY APPRECIATE CLOTHING 
AND SHOES IN WEARABLE CONDITION*

Please tape this postcard (Green Side Out) to any plastic bag or box and 
set it beside your recycling cart/bin on your regular recycling collection day.

In partnership with:



CURBSIDE RECYCLING PICKUP OF CLOTHING AND HOUSEHOLD DISCARDS

Reuse and Recycling of Clothing and Housewares Made SIMPLE.

Recyclable Items for this bag:
All Clothing  •  Shoes  •  Accessories  •  Linens  •  Towels  •  Coats & Jackets  •  Kitchenware  •  Tools  •  Toys

www.SimpleRecycling.com  •  Info@SimpleRecycling.com  •  866.835.5068

PLACE BAG BESIDE RECYCLING CONTAINER

CURBSIDE COLLECTION OF THESE BAGS BY ANY OTHER PARTY IS THEFT.



BEGINS
Nov. 7, 2016

Residents can recycle 
unwanted clothing and more 
with free, curbside pick-up.

DID YOU KNOW:
Clothing and shoes are 

100% recyclable, but 85% 
still ends up in landfills!

ITEMS THAT ARE 
ACCEPTABLE FOR 
SIMPLE RECYCLING 
COLLECTION...

Items we CANNOT collect include: Appliances, 
Furniture, Tires, Paint, Carpeting, Mattresses, 
Traditional Recyclables (metal, glass, paper), 
Hazardous Waste.

Place green bags 
beside your recycling 

cart for collection.
Questions? 

Call Simple Recycling:

866.835.5068
info@simplerecycling.com

Brought to you by:

In cooperation with:

Recycle Clothing and Textiles on 
your normal recycling day!

❑ Bedding 
    (sheets, pillow cases,
    blankets, comforters)
❑ Belts & Ties
❑ Books
❑ Bras
❑ Coats & Jackets
❑ Fashion Accessories
❑ Handbags & Purses
❑ Hats & Gloves
❑ Kitchenware

❑ Linens
❑ Pillows
❑ Sandals & Slippers
    (in pairs)
❑ Socks
    (single or in pairs)
❑ Stuffed Animals
❑ Table Linens
❑ Tools
❑ Towels
❑ Toys
❑ Undergarments

❑ Men’s Clothing
❑ Children’s Clothing
❑ Women’s Clothing
❑ Boots & Shoes

You can help change that by recycling your 
unwanted clothing and small household items 

through this free curbside 
pick-up service on your 

regular recycling 
collection day!

You can help change that by recycling your 
unwanted clothing and small household items 

through this free curbside 
pick-up service on your 

regular recycling 
collection day!

HealdM
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HealdM
Group
Please remove or make a generic statement rather than a specific statistic



THE CITY OF AUSTIN AND SIMPLE RECYCLING ARE EXCITED TO 
ANNOUNCE A SIMPLE, EASY AND FREE  NEW WAY TO RECYCLE YOUR
CLOTHING, SHOES, ACCESSORIES AND OTHER HOUSEHOLD DISCARDS
SUCH AS KITCHENWARE, TOOLS, TOYS, HOME GOODS AND BOOKS.

In cooperation with the City of Austin 
Simple Recycling provides a simple 
and convenient way to keep this 100% 
recyclable and reusable material out of 
landfills to give these items a second life.

Enclosed are two Simple Recycling 
collection bags to get you started. 
Whenever you use the Simple Recycling 
Collection bags and/or tags, the 
collecting driver will leave another bag 
for you to use the next time you have 
materials for collection. 

If you need more Simple Recycling 
collection bags, please call us at 
866-835-5068 or email 
info@SimpleRecycling.com.

• This program is in addition to your 
   current recycling program. 

• Your recycling collection day will remain 
   the same. 

Please refer to the list on the other side 
of this brochure for items that are 
acceptable for recycling and collection.

Step 1
Place clothing, shoes and housewares 
in the bag provided or other waterproof 
bag with the Simple Recycling tag 
provided.

Step 2
Leave the filled bag(s) beside your 
recycling bin on your regular recycling 
pickup day.

Step 3
Simple Recycling will collect the bags 
and recycle their contents for reuse!

BEGINS
Nov. 7, 2016
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FOR IMMEDIATE RELEASE 
November 10, 2016  
 
Contact:  Melissa Goodman 512-974-9216 

Austin Resource Recovery Media Line 512-974-1800 
 

New Curbside Recycling Service Collects Clothing and Housewares 
Free Service Begins Dec. 5 for Austin Resource Recovery Curbside Customers 

 
AUSTIN, TEXAS – Austin Resource Recovery will launch a free new service for its curbside 
customers this December: clothing and housewares recycling. Austin Resource Recovery has 
partnered with an independent company – Simple Recycling – to provide the service, which will 
occur on customers’ regular recycling day and week beginning Dec. 5. Many types of clothing and 
housewares can be recycled, including shoes, accessories, fabrics scraps, stuffed toys, linens, tools, 
toys, hats, purses, kitchenware and books.  
 
A 2014 waste characterization study found that ARR curbside customers send approximately 3,322 
tons of textiles to Austin landfills each year. “This new service is a step in the right direction to help 
us get on track to meet our benchmarks for Zero Waste,” said Bob Gedert, Austin Resource 
Recovery Director. “The most recent figures show our diversion rate is about 42 percent, so if we 
hope to meet our next benchmark – keeping 75 percent of waste out of landfills by 2020 – we are 
asking all customers to use this program to ensure these materials are not going to the landfill.” 
 
Customers will use green bags provided by Simple Recycling to collect their items and leave them 
on the curb next to their blue recycling cart on their recycling collection day. When Simple Recycling 
collects a bag, they will leave a new bag in its place for the resident. The plastic bags will be 
recycled after the items are collected. 
 
This new service will be provided free of charge. Simple Recycling will pay the City of Austin $20 per 
ton of material collected and they will keep the remaining profits from the sale of the collected items. 
This allows them to make a profit while providing the service to the City and its residents free of 
charge. They will sell as many items for reuse as possible, first within the state of Texas, then 
nationally, then internationally. Items that cannot be reused will be sold for recycling. Only items that 
cannot be reused or recycled will be disposed of in the landfill. 
 
Austinites who don’t receive curbside services from Austin Resource Recovery, such as those who 
live in apartments, can still participate, by dropping off clothing and housewares at the City’s Recycle 
& Reuse Drop-Off Center at 2514 Business Center Drive.  
 
For more information about this new service, visit austintexas.gov/clothing.  
 

### 

Commented [HM1]: Not published yet – working on it! 

 

http://www.austintexas.gov/clothing


 

 
About Austin Resource Recovery 
Austin Resource Recovery provides a wide range of services designed to transform waste into 
resources while keeping our community clean. Services include curbside collection of recycling, 
trash, yard trimmings and large brush and bulk items; street sweeping; dead animal collection; 
household hazardous waste disposal and recycling; and outreach and education. Austin Resource 
Recovery offers free, voluntary, and confidential consulting services to help Austin businesses 
reduce waste and comply with the City’s recycling ordinances. In December 2011, the Austin City 
Council approved the Austin Resource Recovery Master Plan, which is the City’s roadmap to Zero 
Waste. The City of Austin is committed to reducing the amount of waste sent to area landfills by 90 
percent by 2040. Learn more at austinrecycles.com. 

 













5425 Naiman Pkwy 
Solon, OH 44139RECYCLE CLOTHING

& SHOES
plus Housewares

A FREE CURBSIDE PICK-UP service
NO ENROLLMENT necessary

Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:



5425 Naiman Pkwy 
Solon, OH 44139RECYCLE CLOTHING

& SHOES
plus Housewares
A FREE WEEKLY PICK-UP service

NO ENROLLMENT necessary
Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:



Austin Resource Recovery 
customers can now recycle 
unwanted clothing, shoes, and 
housewares with free, curbside 
pick-up on your regular recycling 
collection day.

You will receive specialized green Simple 
Recycling collection bags via U.S. mail soon. 

This program is being offered in addition to 
your current recycling program. Your regular 
recycling collection day will remain the same.

Items that are acceptable for 
recycling collection: All types of 
men’s, women’s and children’s 
clothing, shoes and accessories, 
plus housewares such as 
kitchenware, books, and toys

Need additional bags? 
Call 866.835.5068
or email info@simplerecycling.com

Brought to you by:

Begins: November 7, 2016



5425 Naiman Pkwy 
Solon, OH 44139RECYCLE CLOTHING

& SHOES
plus Housewares

A FREE CURBSIDE PICK-UP service
NO ENROLLMENT necessary

Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:



Austin Resource Recovery 
customers can now recycle 
unwanted clothing, shoes, and 
housewares with free, curbside 
pick-up on your regular recycling 
collection day.

You will receive specialized green Simple 
Recycling collection bags via U.S. mail soon. 

This program is being offered in addition to 
your current recycling program. Your regular 
recycling collection day will remain the same.

Items that are acceptable for 
recycling collection: All types of 
men’s, women’s and children’s 
clothing, shoes and accessories. 
Housewares such as kitchenware, 
books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com
Call 866.835.5068
or email info@simplerecycling.com

Brought to you by:

Begins: November 7, 2016



Austin Resource Recovery 
customers can now recycle 
unwanted clothing, shoes, and 
housewares with free, curbside 
pick-up on your regular recycling 
collection day.

You will receive specialized green Simple 
Recycling collection bags via U.S. mail soon. 

This program is being offered in addition to 
your current recycling program. Your regular 
recycling collection day will remain the same.

Items that are acceptable for 
recycling collection: All types of 
men’s, women’s and children’s 
clothing, shoes and accessories, 
plus housewares such as 
kitchenware, books, and toys

Need additional bags? 
Call 866.835.5068
or email info@simplerecycling.com

Brought to you by:

Begins: December 5, 2016



6116 Milwee
Houston, Tx 77092RECYCLE CLOTHING

& SHOES
plus Housewares

A FREE CURBSIDE PICK-UP service
NO ENROLLMENT necessary

Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:



5425 Naiman Pkwy 
Solon, OH 44139

Austin Resource Recovery and Simple Recycling 
are offering a new simple, easy, and free service 
to recycle your clothing, shoes, accessories and 

other items such as kitchenware, tools, toys, 
housewares and books. 

Here’s how...
Place items into the green bags provided by 
Simple Recycling.

Place your bags at the curb on your regular 
collection day BESIDE your trash and 
recycling containers.

Simple Recycling will collect the bags and 
recycle the items!

STEP 1

STEP 2

STEP 3
Items that are acceptable for 

recycling collection: All types of men’s, 
women’s and children’s clothing, shoes and 

accessories. Housewares such as 
kitchenware, books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com



Clothing, Shoes 
& Housewares 
Recycling!

Recycle clothing and accessories 
curbside using your Simple 
Recycling bags & labels on the 
same day as your regular 
recycling pick-up.

This program is being offered in 
addition to your current recycling 
program. Your regular recycling 
collection day will remain the same.

Brought to you by:

Need additional Bags? Visit www.SimpleRecycling.com
Call 866.835.5068 or email info@simplerecycling.com

NOW AVAILABLE!



Clothing, Shoes 
& Housewares 
Recycling!

Recycle clothing and accessories 
curbside using your Simple 
Recycling bags & labels on the 
same day as your regular 
recycling pick-up schedule.

This program is being offered in 
addition to your current recycling 
program. Your regular recycling 
collection day will remain the same.

Brought to you by:

Need additional Bags? Visit www.SimpleRecycling.com
Call 866.835.5068 or email info@simplerecycling.com

NOW AVAILABLE!



Clothing, Shoes 
& Housewares 
Recycling!

Recycle clothing and accessories 
curbside using your Simple 
Recycling bags & labels on the 
same day as your regular 
recycling pick-up.

This program is being offered in 
addition to your current recycling 
program. Your regular recycling 
collection day will remain the same.

Brought to you by:

Need additional bags? 
Call 866.835.5068 or email info@simplerecycling.com

NOW AVAILABLE!



Austin Resource Recovery and Simple Recycling 
are offering a new simple, easy, and free service 
to recycle your clothing, shoes, accessories and 

other items such as kitchenware, tools, toys, 
housewares and books. 

Here’s how...

Place items into the green bags provided by 
Simple Recycling.

Place your bags near your recycling cart at 
the curb on your regular collection day.

Simple Recycling will collect the bags and 
recycle the items!

STEP 1

STEP 2

STEP 3
Items that are acceptable for 

recycling collection: All types of men’s, 
women’s and children’s clothing, shoes and 

accessories, plus housewares such as 
kitchenware, books, and toys.

Need additional bags? 
Call 866.835.5068

or email info@simplerecycling.com

6116 Milwee
Houston, Tx 77092



CURBSIDE RECYCLING PICKUP OF CLOTHING AND HOUSEHOLD DISCARDS

Reuse and Recycling of Clothing and Housewares Made SIMPLE.

Recyclable Items for this bag:
All Clothing  •  Shoes  •  Accessories  •  Linens  •  Towels

Coats & Jackets  •  Kitchenware  •  Tools  •  Toys

www.SimpleRecycling.com  •  Info@SimpleRecycling.com
866.835.5068

PLACE BAG BESIDE RECYCLING CONTAINER

CURBSIDE COLLECTION OF THESE BAGS BY ANY OTHER PARTY IS THEFT.



5425 Naiman Pkwy 
Solon, OH 44139

Recycle Clothing & Shoes
PLUS housewares on your 

regular recycling day.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com

Curbside collection on your regular recycling day
NO ENROLLMENT necessary

*WE ESPECIALLY APPRECIATE CLOTHING 
AND SHOES IN WEARABLE CONDITION*

Please tape this postcard (Green Side Out) to any plastic bag or box and 
set it beside your recycling cart/bin on your regular recycling collection day.

Brought to you by:



CURBSIDE RECYCLING PICKUP OF CLOTHING AND HOUSEHOLD DISCARDS

Reuse and Recycling of Clothing and Housewares Made SIMPLE.

Recyclable Items for this bag:
All Clothing  •  Shoes  •  Accessories  •  Linens  •  Towels  •  Coats & Jackets  •  Kitchenware  •  Tools  •  Toys

www.SimpleRecycling.com  •  Info@SimpleRecycling.com  •  866.835.5068

PLACE BAG BESIDE RECYCLING CONTAINER

CURBSIDE COLLECTION OF THESE BAGS BY ANY OTHER PARTY IS THEFT.



CURBSIDE RECYCLING PICKUP OF CLOTHING AND HOUSEWARES

Reuse and Recycling of Clothing and Housewares Made SIMPLE.

Recyclable Items for this Bag:
All Clothing  •  Shoes  •  Accessories  •  Linens  •  Towels  •  Coats & Jackets  •  Kitchenware  •  Tools  •  Toys

Info@SimpleRecycl ing.com  •   866.835.5068

PLACE BAG NEAR RECYCLING CART

CURBSIDE COLLECTION OF THESE BAGS BY ANY OTHER PARTY IS THEFT.



5425 Naiman Pkwy 
Solon, OH 44139

Recycle Clothing & Shoes
PLUS housewares on your 

regular recycling day.

Need additional bags? 
Call 866.835.5068

or email info@simplerecycling.com

Curbside collection on your regular recycling day
NO ENROLLMENT necessary

*WE ESPECIALLY APPRECIATE CLOTHING 
AND SHOES IN WEARABLE CONDITION*

Please tape this postcard (Green Side Out) to any plastic bag or box and 
set it beside your recycling cart on your regular recycling collection day.

Brought to you by:



CASE STUDY

INTRODUCTION:
According to EPA data, 85% of all 
clothing ends up in the landfills (only 
15% is donated or recycled) in 
communities without a curbside 
program.  The purpose of this case 
study is to further explore impact of 
curbside clothing recycling on local 
organizations collecting clothing 
donations. 

CASE BACKGROUND: 
Make it Simple. Make it Easy. Make it 
Free. Simple Recycling launched in 
2013 with the ambition of dramatically 
reducing the amount of waste entering 
the landfill in an effort to help cities 
drive further towards sustainability.  
Through extensive review of regional 
and national residential waste audits, it 
became clear that clothing, shoes and 
home goods were the largest and 
highest value material that could be 
eliminated through a curbside program 
without cost to the city or residents.  

PRESENTATION OF DATA: 

10.00%

5.00%

0.00%

-5.00%

-10.00%

-15.00%

-20.00%
2013 2014 2015

Charity Combined AVG# Pickups

Charity Combined AVG# Pickups in
Cities with Simple Recycling

-2.58% -0.70%
-0.00%

-13.99%

-9.17%

Between 1999 and 2009 the volume of 
PCTW generated grew by 40% while
the diversion rate only 
increased by 2%4

1999
18.2 billion pounds

2009
25.46 billion pounds

2019
Projected:

35.4 billion pounds

Donated to Charity

Thrown in Trash

15%

85%

Impact of Simple Recycling on Charity Clothing Donation Programs

Exhibit A

Exhibit CExhibit B



INTERPRETATION OF DATA: 
Exhibit A: 
Two primary data sets were considered in this case study.  

1. Cumulative charity donation pickup counts from 2013 through 2015 for 
three leading regional/local charities across three states. These 3 areas 
account for trends in areas where Simple Recycling is not offered.
 
2. Cumulative charity donation pickup counts from 2013 through 2015 for 
municipalities with Simple Recycling having launched and operated for 
more than 24 months. 

Exhibit B: 
Between 1999 and 2009, the volume of PCTW generated grew by 40% 
while the diversion rate only increased by 2%

Exhibit C: 
EPA data shows that 85% of clothing is thrown in the trash versus 15% of 
clothing that is donated or recycled across all available options including 
charity drop off locations, pickup services, etc. 

EVALUATION OF DATA: 
The three non-profits surveyed in the case study were: 
• Central Indiana AMVETS clothing and household discard donation program 
  (In operation for 42 years)
• Southeast Michigan Military Order of the Purple Heart clothing and household discard 
  donation program (In operation for 51 years)
• Northeast Ohio The City Mission clothing and household discard donation program 
  (In operation for 15 years)

Each of these examples have been selected to provide a large cross section of donation 
trends in various regions and collection methods.  The organizations collect donations of 
clothing through; 
• Direct mail solicitation
• Telephone solicitation
• Drop off bins & locations
• Online scheduled free pickup services

From 2012 to 2013, the average number of donations across all three organizations 
declined by 2.58%

From 2013 to 2014, the average number of donations across all three organizations 
declined by 9.17%

From 2014 to 2015, the average number of donations across all three organizations 
declined by 13.99%

In communities where Simple Recycling has launched and operated, there is a significant 
reduction in the decline of charity donation pickups.  This can be attributed to the increased 
exposure of “alternatives” to throwing clothing in the trash.  

Residents who prefer to support local organizations continue to do so because of their 
belief in the charitable cause they are supporting or because of the tax benefits received 
from a charitable contribution tax receipt.  Many are actually motivated to donate to charity because 
of the increased dialogue around disposal options for clothing, shoes and home goods. 

“AS RISING TIDE 
RAISES ALL SHIPS”  
There is a clear need for a convenient 
and simple alternative to throwing 
clothing in the trash that has remained 
unmet by other organizations and 
programs for decades.  This has 
resulted in millions of pounds of 
unnecessary waste and environmental 
degradation that continues to grow 
each year. 

There is a need for convenience and 
simplicity for residents that only 
curbside recycling can provide.

What is even more encouraging, is that 
local organizations collecting donations 
of clothing, benefit from Simple 
Recycling’s entry into the marketplace 
by the increased exposure textile 
recycling and donation options.



BEGINS
Dec. 5, 2016*

Residents can recycle 
unwanted clothing and more 
with free, curbside pick-up.

ITEMS THAT ARE 
ACCEPTABLE FOR 
SIMPLE RECYCLING 
COLLECTION...

Items we CANNOT collect include: appliances, 
furniture, tires, paint, carpeting, mattresses, 
traditional recyclables (metal, glass, paper), 
hazardous waste.

Place green bags
near your recycling
cart for collection.

Questions? 
Call Simple Recycling:

866.835.5068
info@simplerecycling.com

Brought to you by:

*Collection Begins on your regular recycling day

In cooperation with:

Recycle clothing and housewares 
on your normal recycling day!

❑ Bedding 
    (sheets, pillow cases,
    blankets, comforters)
❑ Belts & Ties
❑ Books
❑ Bras
❑ Coats & Jackets
❑ Fabric & Fabric Scraps
❑ Fashion Accessories
❑ Handbags & Purses
❑ Hats & Gloves

❑ Kitchenware
❑ Linens
❑ Pillows
❑ Sandals & Slippers
❑ Socks
❑ Stuffed Animals
❑ Table Linens
❑ Tools
❑ Towels
❑ Toys
❑ Undergarments

❑ Men’s Clothing
❑ Children’s Clothing
❑ Women’s Clothing
❑ Boots & Shoes

You can help change that by recycling 
your unwanted clothing and 

housewares through this free 
curbside pick-up service on 

your regular recycling 
collection day!

You can help change that by recycling 
your unwanted clothing and 

housewares through this free 
curbside pick-up service on 

your regular recycling 
collection day!

DID YOU KNOW:
Most clothing & shoes are 

recyclable, yet most still ends 
up in landfills?



AUSTIN RESOURCE RECOVERY AND SIMPLE RECYCLING ARE EXCITED 
TO ANNOUNCE A SIMPLE, EASY AND FREE  NEW WAY TO RECYCLE YOUR
CLOTHING, SHOES, ACCESSORIES AND OTHER HOUSEWARES SUCH AS 
KITCHENWARE, TOOLS, TOYS, AND BOOKS.

In cooperation with the City of Austin, 
Simple Recycling provides a simple 
and convenient way to keep this 
recyclable and reusable material out of 
landfills to give these items a second life.

Enclosed are two Simple Recycling 
collection bags to get you started. 
Whenever you use the Simple Recycling 
collection bags or tags, the collecting 
driver will leave another bag for you to 
use the next time you have materials for 
collection. 

If you need more Simple Recycling 
collection bags, please call us at 
866-835-5068 or email 
info@SimpleRecycling.com.

• This program is in addition to your 
   current recycling program. 

• Your recycling collection day will remain 
   the same. 

Please refer to the list on the other side 
of this brochure for items that are 
acceptable for collection.

Step 1
Place clothing, shoes and housewares 
in the bag provided or cardboard box 
with the Simple Recycling tag provided.

Step 2
Leave the filled bag(s) near your 
recycling cart on your regular recycling 
pickup day.

Step 3
Simple Recycling will collect the bags 
and recycle their contents!

BEGINS
Dec. 5, 2016



BEGINS
Nov. 7, 2016

Residents can recycle 
unwanted clothing and more 
with free, curbside pick-up.

ITEMS THAT ARE 
ACCEPTABLE FOR 
SIMPLE RECYCLING 
COLLECTION...

Items we CANNOT collect include: Appliances, 
Furniture, Tires, Paint, Carpeting, Mattresses, 
Traditional Recyclables (metal, glass, paper), 
Hazardous Waste.

Place green bags 
beside your recycling 

cart for collection.
Questions? 

Call Simple Recycling:

866.835.5068
info@simplerecycling.com

Brought to you by:

In cooperation with:

Recycle Clothing and Housewares 
on your normal recycling day!

❑ Bedding 
    (sheets, pillow cases,
    blankets, comforters)
❑ Belts & Ties
❑ Books
❑ Bras
❑ Coats & Jackets
❑ Fashion Accessories
❑ Handbags & Purses
❑ Hats & Gloves
❑ Kitchenware

❑ Linens
❑ Pillows
❑ Sandals & Slippers
    (in pairs)
❑ Socks
    (single or in pairs)
❑ Stuffed Animals
❑ Table Linens
❑ Tools
❑ Towels
❑ Toys
❑ Undergarments

❑ Men’s Clothing
❑ Children’s Clothing
❑ Women’s Clothing
❑ Boots & Shoes

You can help change that by recycling 
your unwanted clothing and small 
household items through this free 

curbside pick-up service on 
your regular recycling 

collection day!

You can help change that by recycling 
your unwanted clothing and small 
household items through this free 

curbside pick-up service on 
your regular recycling 

collection day!

DID YOU KNOW:
That most clothing & shoes 
are recyclable, yet most still 

ends up in landfills!



THE CITY OF AUSTIN AND SIMPLE RECYCLING ARE EXCITED TO 
ANNOUNCE A SIMPLE, EASY AND FREE  NEW WAY TO RECYCLE YOUR
CLOTHING, SHOES, ACCESSORIES AND OTHER HOUSEWARES SUCH AS 
KITCHENWARE, TOOLS, TOYS, HOME GOODS AND BOOKS.

In cooperation with the City of Austin 
Simple Recycling provides a simple 
and convenient way to keep this 
recyclable and reusable material out of 
landfills to give these items a second life.

Enclosed are two Simple Recycling 
collection bags to get you started. 
Whenever you use the Simple Recycling 
collection bags and/or tags, the 
collecting driver will leave another bag 
for you to use the next time you have 
materials for collection. 

If you need more Simple Recycling 
collection bags, please call us at 
866-835-5068 or email 
info@SimpleRecycling.com.

• This program is in addition to your 
   current recycling program. 

• Your recycling collection day will remain 
   the same. 

Please refer to the list on the other side 
of this brochure for items that are 
acceptable for recycling and collection.

Step 1
Place clothing, shoes and housewares 
in the bag provided or other waterproof 
bag with the Simple Recycling tag 
provided.

Step 2
Leave the filled bag(s) beside your 
recycling cart on your regular recycling 
pickup day.

Step 3
Simple Recycling will collect the bags 
and recycle their contents for reuse!

BEGINS
Nov. 7, 2016



THE CITY OF AUSTIN AND SIMPLE RECYCLING ARE EXCITED TO 
ANNOUNCE A SIMPLE, EASY AND FREE  NEW WAY TO RECYCLE YOUR
CLOTHING, SHOES, ACCESSORIES AND OTHER HOUSEHOLD DISCARDS
SUCH AS KITCHENWARE, TOOLS, TOYS, HOME GOODS AND BOOKS.

In cooperation with the City of Austin 
Simple Recycling provides a simple 
and convenient way to keep this 100% 
recyclable and reusable material out of 
landfills to give these items a second life.

Enclosed are two Simple Recycling 
collection bags to get you started. 
Whenever you use the Simple Recycling 
Collection bags and/or tags, the 
collecting driver will leave another bag 
for you to use the next time you have 
materials for collection. 

If you need more Simple Recycling 
collection bags, please call us at 
866-835-5068 or email 
info@SimpleRecycling.com.

• This program is in addition to your 
   current recycling program. 

• Your recycling collection day will remain 
   the same. 

Please refer to the list on the other side 
of this brochure for items that are 
acceptable for recycling and collection.

Step 1
Place clothing, shoes and housewares 
in the bag provided or other waterproof 
bag with the Simple Recycling tag 
provided.

Step 2
Leave the filled bag(s) beside your 
recycling bin on your regular recycling 
pickup day.

Step 3
Simple Recycling will collect the bags 
and recycle their contents for reuse!

BEGINS
Nov. 7, 2016



5425 Naiman Pkwy 
Solon, OH 44139RECYCLE CLOTHING

& SHOES
plus Housewares

A FREE CURBSIDE PICK-UP service
NO ENROLLMENT necessary

Watch for more information to come

in cooperation with

866.835.5068

Brought to you by:
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Austin Resource Recovery 
customers can now recycle 
unwanted clothing, shoes, and 
housewares with free, curbside 
pick-up on your regular recycling 
collection day.

You will receive specialized green Simple 
Recycling collection bags via U.S. mail soon. 

This program is being offered in addition to 
your current recycling program. Your regular 
recycling collection day will remain the same.

Items that are acceptable for 
recycling collection: All types of 
men’s, women’s and children’s 
clothing, shoes and accessories. 
Housewares such as kitchenware, 
books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com
Call 866.835.5068
or email info@simplerecycling.com

Brought to you by:

Begins: November 7, 2016
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5425 Naiman Pkwy 
Solon, OH 44139

Austin Resource Recovery and Simple Recycling 
are offering a new simple, easy, and free service 
to recycle your clothing, shoes, accessories and 

other items such as kitchenware, tools, toys, 
housewares and books. 

Here’s how...
Place items into the green bags provided by 
Simple Recycling.

Place your bags at the curb on your regular 
collection day BESIDE your trash and 
recycling containers.

Simple Recycling will collect the bags and 
recycle the items!

STEP 1

STEP 2

STEP 3
Items that are acceptable for 

recycling collection: All types of men’s, 
women’s and children’s clothing, shoes and 

accessories. Housewares such as 
kitchenware, books, toys, etc.

Need additional Bags? 
Visit www.SimpleRecycling.com

Call 866.835.5068
or email info@simplerecycling.com
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Clothing, Shoes 
& Housewares 
Recycling!

Recycle clothing and accessories 
curbside using your Simple 
Recycling bags & labels on the 
same day as your regular 
recycling pick-up.

This program is being offered in 
addition to your current recycling 
program. Your regular recycling 
collection day will remain the same.

Brought to you by:

Need additional Bags? Visit www.SimpleRecycling.com
Call 866.835.5068 or email info@simplerecycling.com

NOW AVAILABLE!
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Bob Gedert, Director, Austin Resource Recovery 

• Austin Resource Recovery has partnered with an independent company called Simple Recycling to 

provide FREE pickup of clothing and housewares to all our residential curbside customers.  

• A 2014 waste characterization study found that ARR curbside customers send about 3,322 TONS 

of textiles to Austin landfills each year, meaning that this program is an important step toward 

achieving the City’s Zero Waste goal. 

• This new service is a step in the right direction to help us get on track to meet our benchmarks for 

Zero Waste. The most recent figures show our diversion rate is about 42 percent, so if we hope to 

meet our next benchmark – 75 percent by 2020 – we are asking all customers to use this program 

to ensure these materials are not going to the landfill. 

• The service will begin December 5, 2016. Pickup will happen on the same day and week as regular 

recycling collection.  

• Customers will use green bags provided by Simple Recycling to collect their items and leave them 

on the curb next to their blue recycling cart on their recycling collection day.  

• Austinites who don’t receive ARR curbside services, such as those who live in apartments, can still 

participate in the program. They can drop off clothing and housewares to be recycled here, at the 

Recycle & Reuse Drop-Off Center. 

• Clothing, accessories, fabrics scraps, shoes, stuffed toys, linens, tools, toys, hats, purses, 

kitchenware and books are all examples of items residents can now recycle from home. 

• This service is completely free of charge. Simple Recycling will pay the City $20 per ton of 

material collected. The collected items will be sold for reuse or recycling and Simple Recycling 

will keep the remaining profits, allowing them to provide the service to the City and its residents 

free of charge. 

• We look forward to providing this new service to Austinites and taking this step toward a Zero 

Waste future. Please visit austinrecycles.com for more information about this exciting new service. 

I’d now like to welcome Adam Winfield, President of Simple Recycling, to tell you more about the 

program. 



Adam Winfield, President, Simple Recycling 

• Simple Recycling has partnered with the City of Austin to bring its residents the most convenient 

reuse and recycling option for clothing, shoes and home goodshousewares. Participation in our 

program is free and voluntary. 

• As a leader and innovator in the recycling industry, we appreciate the City of Austin’s shared 

passion for waste reduction and sustainability.Simple Recycling’s free, curbside collection program 

for clothing, shoes and home goods will begin on December 5th and will continue on resident’s 

regular recycling collection days.   

• Simple Recycling takes great efforts to find best use for all collected clothing and shoes.  

• We try to keep as much clothingmany items as possible for reuse: first, locallywithin Texas, then 

nationally, then internationally. Items that can’t be reused are sold  and for recycling.  

• Only items that cannot be reused or recycled are disposed of in the landfill.  

• Participation in our program is free and voluntary.   

• All resident’s currently receiving traditional curbside collection will receive program information 

in the mail next week, and clothing green recycling bags in the mailat the end of this month.  

• As residents place their bags beside their recycling containers, Simple Recycling will leave 

replacement bags in their placewill be left upon collection.  

• If residents have questions or would like additional bags, please visit our website at 

SimpleRecycling.com or call us at 866.835.5068 or email info@SimpleRecycling.com.  

Commented [HM1]: Covered by Bob 

Commented [HM2]: It’s going to Houston, right? Not 
staying in Austin. 

Commented [HM3]: To avoid confusion for our 
customers and make sure the message stays unified, we 
prefer not only direct folks to our webpage (under 
construction).   

mailto:info@SimpleRecycling.com


BEGINS
Nov. 7, 2016

Residents can recycle 
unwanted clothing and more 
with free, curbside pick-up.

ITEMS THAT ARE 
ACCEPTABLE FOR 
SIMPLE RECYCLING 
COLLECTION...

Items we CANNOT collect include: Appliances, 
Furniture, Tires, Paint, Carpeting, Mattresses, 
Traditional Recyclables (metal, glass, paper), 
Hazardous Waste.

Place green bags 
beside your recycling 

cart for collection.
Questions? 

Call Simple Recycling:

866.835.5068
info@simplerecycling.com

Brought to you by:

In cooperation with:

Recycle Clothing and Housewares 
on your normal recycling day!

❑ Bedding 
    (sheets, pillow cases,
    blankets, comforters)
❑ Belts & Ties
❑ Books
❑ Bras
❑ Coats & Jackets
❑ Fashion Accessories
❑ Handbags & Purses
❑ Hats & Gloves
❑ Kitchenware

❑ Linens
❑ Pillows
❑ Sandals & Slippers
    (in pairs)
❑ Socks
    (single or in pairs)
❑ Stuffed Animals
❑ Table Linens
❑ Tools
❑ Towels
❑ Toys
❑ Undergarments

❑ Men’s Clothing
❑ Children’s Clothing
❑ Women’s Clothing
❑ Boots & Shoes

You can help change that by recycling 
your unwanted clothing and small 
household items through this free 

curbside pick-up service on 
your regular recycling 

collection day!

You can help change that by recycling 
your unwanted clothing and small 
household items through this free 

curbside pick-up service on 
your regular recycling 

collection day!

DID YOU KNOW:
That most clothing & shoes 
are recyclable, yet most still 

ends up in landfills!
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THE CITY OF AUSTIN AND SIMPLE RECYCLING ARE EXCITED TO 
ANNOUNCE A SIMPLE, EASY AND FREE  NEW WAY TO RECYCLE YOUR
CLOTHING, SHOES, ACCESSORIES AND OTHER HOUSEWARES SUCH AS 
KITCHENWARE, TOOLS, TOYS, HOME GOODS AND BOOKS.

In cooperation with the City of Austin 
Simple Recycling provides a simple 
and convenient way to keep this 
recyclable and reusable material out of 
landfills to give these items a second life.

Enclosed are two Simple Recycling 
collection bags to get you started. 
Whenever you use the Simple Recycling 
collection bags and/or tags, the 
collecting driver will leave another bag 
for you to use the next time you have 
materials for collection. 

If you need more Simple Recycling 
collection bags, please call us at 
866-835-5068 or email 
info@SimpleRecycling.com.

• This program is in addition to your 
   current recycling program. 

• Your recycling collection day will remain 
   the same. 

Please refer to the list on the other side 
of this brochure for items that are 
acceptable for recycling and collection.

Step 1
Place clothing, shoes and housewares 
in the bag provided or other waterproof 
bag with the Simple Recycling tag 
provided.

Step 2
Leave the filled bag(s) beside your 
recycling cart on your regular recycling 
pickup day.

Step 3
Simple Recycling will collect the bags 
and recycle their contents for reuse!

BEGINS
Nov. 7, 2016
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